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About RERA

The Real Estate (Regulation and Development) Act, 2016 is an Act of the Parliament of
India which seeks to protect home-buyers as well as help boost investments in the

real estate industry. The Act came into force w.e.f. 1st May 2016.
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Home Buyer’s Guide

U.P. RERA is providing consumer related services
to all stakeholders in most efficient manner through
use of Information and Communication Technology
(ICT). U.P. RERA has provided web based facilities to
stakeholders, the most prominent of these being
registration of complaints, hearing of complaints,
tracking status of complaints, filing application for
execution of orders, hearing and tracking RERA
Samvaad, registration of projects together with
extension and periodical updates. These functionalities
are designed to save the time, money and energy of the
stakeholders.

In addition to the services required to be provided
under the RERA Act, the Authority has created a hybrid
model to address public grievances through a Helpdesk
where grievances can be raised through web portal or
telephonically or in-person. These Helpdesks at
Lucknow Headquarters and Greater Noida Office are
manned by suitably trained, sensitive and responsive
personnel who can be approached any time between
9:30 AM to 06:00 PM on all U.P. RERA working days. The
Helpdesk works in the following manner:

The stakeholders can
file their grievances
in a standard
grievance template

by clicking ‘public
grievance’ sub
menu under the

‘complaints’ menu bar
on the home page
of the web portal
(www.up-rera.in)  of
the Authority.

The Helpdesks in
two  offices have
following dedicated
telephone numbers:
Lucknow Headquarters

- 9151602229 and 915164222
NCR Office Gr Noida -
and 0120-2326111

The visitors have the facility to walk
in and get requisite information or updatesin

Abrar Ahmed

Principal Advisor

9151672229, 9151682229
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person also.

The Helpdesk personnel provide instant
information relating to subjects like
complaint status, execution status, money
recovery and transfer status and if they need to
gather some information or update from the
concerned division of the Authority, it is their
job to get the same and provide it to the
grievant subsequently on telephone. In some
matters like status of registration or extension
of registration of a project, requested edits etc,
these personnel need to take updates from
the concerned divisions. In such matters,
information is provided either by the Helpdesk
or by the concerned division directly.

The Authority is happy to share that 7717
stakeholders including the consumers,
promoters, real estate agent and general
public have used this facility through web
portal besides people connecting through
telephones or visiting the helpdesk in person.

For kind information of the readers the
public grievance web page looks like as per the
image.

www.up-rera.in
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Promoter's Guide
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PUBLIC NOTICE

I, the Promoter M/s Artha Infratech Pvt. Ltd., am
surrendering / canceling/discontinuing project Artha Block-2
registered with Uttar Pradesh RERA bearing registration No.
UPRERAPRJ315914 due to personal reasons.

If any booking has been done in this project by any person/
organization etc., then please -suh_mltp ycﬁr p?iwwdmmu
The said claim/ demand with details should also be sent to
Uttar Pradesh RERA email ID contactuprera@up-rera.in
within 15 days and such claim/demand with details should be | | |
sent by post lo the Secretary, Uttar Pradesh Real Estats
Regulatory Authority Office, Naveen Bhawan, Rajya Niyojan
Sansthaan, Kalakaankar House, Old Hyderabad, Lucknow,

ﬁ'a ?_' :
Email ID: skguptal 100@y2hoo com|
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Digital Transformation and
Modernization of Services by U.P. RERA

Uttar Pradesh RERA has been established
for regulation and development of real estate
sector in the state. At present, U.P. RERA is
operating through its existing web-portal
(www.up-rera.in). The portal provides online
facilities to promoters for registration and
extension along with quarterly updates of the
physical and financial progress of the projects,
registration and extension for real estate
agents, filing and hearing of complaints,
application for execution of orders by the
allottees and other stakeholders along with
fully electronic compliance tracking module.

U.P. RERA started with web-based project
and complaint registration and set up fully
paperless e-courts for hearing of cases
through virtual mode and e-tracking the
compliance of its orders, etc. All the
information related to projects and complaints
has been kept in public domain for the benefit
of the consumers and public at large.

Moving forward in the stream of
development, U.P. RERA has taken a step
forward to upgrade its existing web-portal to
version 20 based on state-of-the-art
technology practices furthering the object of
e-governance.

Based on stakeholder feedback through
surveys and workshops, daily operational
experience, common issues, feedback from
external and internal stakeholders, U.P. RERA
came up with a portal design that is best
suited in providing remedial solutions that will
help the public to use the web portal with
ease.

To make this happen, U.P. RERA is in
process to on-board an implementing agency
that will carry out the development,
deployment and Go-Live of the upgraded web

portal based on
finalized
blueprint  both
for web portal
and mobile
application.

Post  official
launch of portal
version 2.0, all the
internal and
external
stakeholders will .
get benefit in Amrish Kumar
terms of getting Assistant Director, IT
rid of the pain
points that gets highlighted now and then.
The upgraded workflows will help U.P. RERA
internal and external stakeholders in reducing
the time and increasing the efficiency of
approving/rejecting the applications manifold.
All the partially online activities like project
registration withdrawal, Project rehabilitation,
De-Registration, Transfer of rights and some
other similar operations will become
completely online. The promoters will get
better version of QPR templates and smart
ways of filling the repetitive information thus
reducing time and efforts with enhanced
quality. The MIS/dashboards will improve
significantly both in  qualitative and
quantitative context. The upcoming portal will
get integrated with other related departments
that will help validate all the information and
supporting documents, submitted by the
promoter, Real Estate Agent and allottees,
thus avoiding any chance of filing erroneous
information.

The portal users will get manuals, videos,
and standard operating procedure
documents on the portal itself that will help

ii 3.5 ]
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them in filling in the information correctly and
providing knowledge of how to proceed
stepwise for each process that has been
designed. All the forms, certificates and orders
will be digitized and will be signed digitally.

For establishing rich communication
between internal stakeholders of U.P. RERA
and external stakeholders and to answer the
general queries of the public, the portal and
mobile app will provide facility of citizen
centric services like chatbot, knowledge bot,
survey bot, Helpdesk (Ticketing based system),
Toll Free and Project search.

Apart from the facilities mentioned above,
the upgraded system will facilitate user with
alert notification regarding progress of any
request filed by the user through portal, at
each step, both over text and email.

b
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Taking into account the best practices in
use, U.P .RERA Version 2.0 will be loaded with
the leading-edge technologies like OCR, RPA,
E-office, Digitization, Power BI, AI/ML, AP
Integration and e-Signing etc. making Version
2.0 portal more user friendly in terms of
detailed information of how to use the portal
and its functionalities.

This exercise is being performed to facilitate
stakeholders with improved experience in
accessing the services of portal, reduced time
and efforts in resolving complaints and
speedy actions against defaulters and thus
ensuring ease of service at optimum level.

The Authority is striving to complete the
work relating to UP RERA web-portal version
2.0 by the end of year 2023.
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Home Buyer’s Guide
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Knowledge Centre

Promoting Transparency and fairness in Real Estate:
A study of RERA and Principles of Natural Justice

The Real Estate Regulatory Authority
(RERA) was established by the Indian
government to regulate the real estate sector
in the country. RERA's primary goal is to
safeguard the rights and interests of
homebuyers, and it adheres to the principles
of natural justice, which are essential to the
society and legal system.

'‘Natural Justice' is an expression of English
common law. The concept and doctrine of
Principles of Natural Justice and its
application in our Justice delivery system is
not new. It seems to be as old as the system of
dispensation of justice itself. It has by now
assumed the importance of being, so to say,
"an essential inbuilt component" of the
mechanism, through which decision making
process passes, in the matters touching the
rights and liberty of the people. It is ho doubt,
a procedural requirement but it ensures a
strong safeguard against any Judicial or
administrative; order or action, adversely
affecting the substantive rights of the
individuals.

Different jurists have described the
principle in different ways. Some called it as
the unwritten law (jus non scriptum) or the
law of reason. In India the principle is
prevalent from the ancient times. We find it
Invoked in Kautilya's Arthashastra. In this
context, para 43 of the judgment of the
Hon'ble Supreme Court In the case of
Mohinder Singh Gill v. Chief Election
Commissioner, AIR 1978 SC 851, may be
usefully quoted:

“Indeed, natural justice is a pervasive facet
of secular law where a spiritual touch
enlivens legislation, administration and

adjudication, to make
fairness a creed of life.
It has many colours
and shades, many
forms and shapes
and, save where valid
law excludes, it
applies when people
are affected by acts of
authority. It is the

bone of  healthy :
government, (Amitesh Srivastava)
recognl'sed from Legal Consultant

earliest times and not a mystic testament of
Jjudge-made law. Indeed from the legendary
days of Adam-and  of  Kautilya's
Arthashastra-the rule of law has had this
stamp of natural justice, which makes it
social justice. We need not go into these
deeps for the present except to indicate that
the roots of natural justice and its foliage are
noble and not new-fangled. Today its
application must be sustained by current
legislation, case law or other extant principle,
not the hoary chords of legend and history.
Our jurisprudence has sanctioned its
prevalence even like the Anglo-American
system.”

In the context of the real estate sector, the
following principles of natural justice are
enumerated under Real Estate (Regulation
and Development) Act, 2016.

Audi Alteram Partem: This principle
means "hear the other side". Both partiesin a
dispute should be given an equal opportunity
to present their case and be heard. In the
context of RERA, this principle ensures that
developers and homebuyers have an equal

@
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opportunity to present their case before the
RERA authorities.

Nemo Judex in Causa Sua: This principle
means "no one should be a judge in his own
cause". The adjudicator must be impartial and
unbiased. In the context of RERA, this
principle ensures that the authorities do not
have any conflict of interest in the dispute
being heard.

Evidence-based decision-making:
This principle requires that any decision made
by the authorities should be based on the
evidence presented before them. This
principle ensures that decisions are not
arbitrary and are based on objective facts and
evidence.

Reasoned decision-making: This principle
requires that any decision made by the
authorities should be accompanied by
reasons. This principle ensures that the parties
involved understand the basis on which the
decision has been made.

Right to be represented: This principle
ensures that the parties involved in a dispute
have the right to be represented by one or
more chartered accountants or company
secretaries or cost accountants or legal
practitioners. This principle ensures that the
parties are adequately represented and can
present their case effectively.

Moreover, Section 35 of RERA Act which
confers suo motu powers or nor semblance of
conferment of such powers could be gathered
from the entire text of the Act. Though Section
38(2) of the RERA Act provide that the
Authority shall be guided by the principles of
natural justice and subject to other provisions
of the Act and Rules and shall have the power
to regulate their own procedure. Under
common law, It is perceptible that an

www.up-rera.in
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Authority is established under a statute to
adjudicate upon disputes arising under the
said statute. The RERA Authorities have been
established with a specific purpose and are
expected to follow and be guided by the
principles of natural justice. That puts
obligation over them to ensure that no one is
condemned unheard. And, the dispute
brought before the authority is adjudicated
upon after both sides have been given proper
"opportunity of being heard" It is also
obligated upon the authority to see that the
disputes are disposed of quickly regard being
had to the larger public interest.

In conclusion, the Act requires the bestow
attention and it is really free from the shackles
of procedural law and only guided by fair play
and principles of natural justice and the
regulations formed by it. Hence, the principles
of natural justice are critical to ensuring
fairness and  transparency in legal
proceedings. In the context of the real estate
sector, these principles ensure that the
interests of homebuyers are protected, and
that developers are held accountable for any
wrongdoings. The adherence to these
principles by RERA is a positive step towards
creating a transparent and fair real estate
sector in India.
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U.P. RERA at a Glance
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Meetings of Conciliation Forum
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Review Meetings of
Projects under Section-8
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Testimonial of

Happy
Home Buyers

e 8o

« @

We had approached U.P.
RERA in 2022 for
resolution of our matter
with a Noida based
promoter. We are happy
that we have got
resolution of dispute and
matter has been settled
between us. Thanks.

&> Helpful o3 Not helpful

Rera Hai Toh Bharosa Hai.

T TRAT WY

Shah Imran Alam

. fwor
. S, upreraolficial
L Tl -.l.ﬂ.-.:'-.u.un-rsﬁﬂ

Link- https://youtu.be/vNal_x3qWL8
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date under this Act,

RERA Resolves Over 100k Dlsputeq in 5 Years: Study

in June 2068, Around 56% of total pro-

ETimesgroup.com

Mumibaai: Ht.alﬂﬁl-. regulatory aut-
horitles acress 27 states and elght
unlon territories have resolved over
100,000 disputes between homebuy-
ers and property developers sinee
the implementation of the Heal
Estate (Regulation and Develop
ment) Act began in May 2017, sho
wed s JLL India study baged on data
from the ministry of housing & ur-
ban affairs {MoHUA).

Across these states and union terri-
tories, nearly 0000 projects and
7151 agents have been registerod to

“COine of the important pillaes of the
RERA regulation was gricvance red-
ressal,” said Samantak Das, head of ne-
search and REIS at JLL India. “Home-
buyers, who suffered due to variots is-
suiss and challenges like Incomplete
projects, project delays, lopsided ho-
me-buying agreements, ete., were boo-
king for justice. RERA sought to add-
ress these issues by creating a separate
system to ackliess the homebuyers
11J|‘|i|f||.ni|!|!$. Homebiiyers curmently ha-
ve the option of filing a complaint with
the RERA authority RERA tribunals
and RERA adjudicating ofTicers.”

Das snid the success of the system
can be gauged froon the Bt that the

cumutative cases disposed of by va-
rious RERA authorities annually ha-
ve witnessed asharprise. Cumulative
number of cases digpossd Aose o
106,428 as of January 2023 from 18,543

jects were registered between 20019
and 2022 while 5.7 times increase was
witnessed in cases closed since 2006

According to the study, Uttar Pra-
dosh acoounted o the largest sharne
r:r1'1l1s.]:|l..|h-r1‘-'§.u|.uIll:lth.'. Itha40% 2ha-
reof total cases closed, Five stafes ac-
counied for 81% of cases closed as of
January 2021,

Mamddatory registration of projects
under RERA brought much-needed
uniformity ln collating information
essential for homebuyers, The regi-
strationof projects rellects the trends
in the residential sector as s evident
from the lowest registration during
the pandemic yearof 2020

www.up-rera.in
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GREATER NOIDA: The Umar Pra
desh Rend Extate Regulabory
Authority (UP-Rera) has
received ot least 47000 com
plainis [rom bemcbuyers since
2017 and aboul B8% of them
have been addressed, aid offk
cialsof P Rera

These complainis  were
received since My |, 2007 when
the by was formed o protect
the interest af homne burers and
the real estate sector. OF the
7000 complaknds, arcnd 7%
e fromm Natkonal Capital Region
cities of Kokl Grester Nodds
and Ghaziabad, sakd officials
“UP-Rera has expedited the
process further so that e gricy
ance of a homebuyer is
addressed as scon a8 posible
and the execution of te order is

also fast-tracked,” sald Rojesh
Kumar Tyagh secredary
UP-Fera

In 2022, UP-Rera mooeived
TA050 pomplaints. K600 n 203
BES0 in 2020, 12,600 in 2019,
B0 i 2008, and LESD com
pladnts in 2017,

UP-Rera did not have exact

l

UP-Rera received 47,000
homebuyel s’ complaints

UP-Rera has expedited the process so
that the gricvance ofa homebuyer is
addressed as soon as possible and the
exccution of the order is fast-tracked.
RAJESH KUMAR TYAGH, secretary, U9 Bera

number of com plaings disposed
ol year wise, suid officials, bt of
the 1oal complaints neglstered
sl HHT, BES complaints were
acddrevicd and W% of them o
cuibed, said officials

The UPF-Kera sabd around
#5400 complainis have been
filed against the promolers of
realty projects, whike 500 are
agins aliciiers and N againsg
the real estate consuliants, who
are registened withthe body.

The Unar Pradesh govern-
mmend had launched the welsiie
for buyery' complaings in July
7. A buyer can flke a oomr
plaint after paying o foe of TLO00
i et the complaint addneised
weithin &) days

Homebuyers, however, did
ot ggree with the data provided
b UP-Rera bocause maosd of the

orders issued by this bedy are
nid impiemenied

“Only 20M% of orders by
UP-Hera are exacutind. UM-Rera
crmiders i case resodbod i has
psmped an order on iL Bod this
o olften does ol et b ple-
mented. For example, af least
FLOOY crore worth of refund
orders in favour of homebayers
are yet o be implemented and
Iyers contimioed 1o sufler.” sakd
Arvind Kumar Singh. & home-
buyer

*Since L Riera does not have
directive powers, its orders ane
nod adbered 10 oF imphemended
bry thee locm | muthorities. [n ofdet
b be e eflective, UP-Rera
meeds 1o et directive powers,”
sakd Amil Kemar, executive
director of realty firm AIMS
MAX Gardenia Group

Real estate sector
reached pre-Covid
level in 2022: UP RERA

HT Cormeipondent

lacterili talowd Eoam

LUCKMOW: The reglstration of
profects in UP RERA (Uniar Pra-
desh Real Estate Regulatory
Authority) reached the pre
Conid lewdd En 2022 indicating
revival of the real estate sector.
From 74 registrations in 2021
and 161 in 2020, the UP RERA
registered 215 projocts in 2022

Dhuac b the Covid- 19 pandemic
In 2020, there was a decling in
registration of new projects and
almost B0 percent of the regis
irations In 2020 were in the
NCR reglon (National Capital
Region)

In 2021 out of total projects
registered. around 68 percent
were in none-NCH and 32 per-
cont in NCR districis of the
stane

Thus. the well-kmown trend
of developers [ocking to the
WCR was broken in 2002

As compartd 1o the NCRL sev
cral new citics across the state
Tharve beocame the miost prefermed
destinations for deve kopeers,
savs LI RERA

Dutside the NCH, Lucknow,
Agm, Varanasl, Kanpur Nagar.
Prayagra). Mathura. Bareilly,
Jhans, Barabank! and Gorakh-
par have become most pre-
ferred destinations for develog:
ers. ln NCH, new projects have
been registered In Gautam
Buddh N:ﬂ:r. Ghaziabad,
Mecrut and Hapur,

According to Rajesh Kumar,
sexretary, UP RERA, at present
335 projects are reglstered
with it ARcr imiplementation of
the RERA Act 2006, any con-
struction with more than 500
sguare metres (5382 square
feet) ar mose than eight units,
which comics under the purvicw
of the notified planning arca
haxs to be reglstered with the L
RERA

NEW CITIES
EMERGE AMONG
FAVOURITES

I 2072, out of total
projects registened,
aound 68 percent were
im nion-heC B and 32
percent in NCR districts of
the state
Thus, the wirll-known
trend of developers
flocking to the NCR was
broken in 2022,

s companed to the NCR,
sevinfal niew citaes ACass
the stale have become
the most prefemed
destinations fos
developen, saysUP
RERA,

Owisade the NCR,
Lucknens, Agra, Varanasi,
Eanpur Nagar, Prayagraj,
Mathura, Baceilly, Bhansl,
Barabanki and Gomichgar
have begome most
prefemed destinations for
diriogeers.

Boom in real estate
sector In Vs, Gkp
Acconding o neal cste experts,
demand For pew homies in the
stato capdtal I8 Incresising as
more peophe from castern Urtar
Pradesh want o settle in Lue
ko,

Alsa, Varanasi and Gormakh-
il e witnessng a new boom
in real estate sector with former
being Prime Minister Narendra
Moads's Parlamsenitary constitue
ency and katter & chief minisier
Yozl Adityanath’s palitical narf,

Acconding o experts, for peo-
ple of castern Utar Pradesh,
thelr first preference s Luc-
knmy, Those living in western
Uttar Pradesh prefer Gautam
Buddh Nagar, Delhi, Ghasdabacl
and NCH reglon of Haryana,
experts added
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