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/) People now also have the power of a
law like RERA. RERA has restored the
confidence among the people that the
projects in which they are investing their
money will be completed, their houses
will not get stuck now. Today, about 60
thousand real estate projects are
registered under RERA in the country.
Thousands of complaints have been
resolved under this law, which means
thousands of families have been helped
to get their homes. gy

Shri Narendra Modi

Hon'ble Prime Minister - India

<<><>Q<




I the state government was
committed to protecting the interest
of home buyers and to expeditiously
solve the problems faced by them. A
trust deficit has developed in the
past few years between the builders
and consumers due to delays and
incompletion of many projects. The
Narendra Modi government has for
this reason come up with RERA,
which would resolve the problems of
the real estate sector. gy

Shri Adityanath Yogi

Hon'ble Chief Minister - Uttar Pradesh
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During 1st National RERA Conclave on 3rd November 2019.

I/ Before RERA, corruption was
prevalent in this sector. After
agriculture, real estate sector has
maximum scope. Earlier, this was
unorganised. Within a year after
coming to power, Prime Minister
Narendra Modi organised the sector
through RERA, and in the coming
days, we will make RERA more
effective and transparent. My aim is
to change the course of urbanisation
in the coming days. gy

Hardeep Singh Puri
Minister of Housing and Urban Affairs,
Government of India.
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Every Indian family dreams to have a home of its own. Housing is
also a necessity in its own right, especially in the light of urban
growth. The Real Estate sector not only fulfills this need but also
contributes to 7% of the country's GDP. It is the second largest
employment provider and supports hundreds of industries-
directly and indirectly.

The acute distress of homebuyers led to the Government of India
bringing in the transformational "Real Estate (Regulation and
Development) Act (RERA) 2016". U.P. RERA particularly faced the
onerous task of protecting the homebuyer's interest, with a
staggering 38% of the country's complaint being filed with UP
RERA.

Looking back, one can take pride in Team UP RERA for rising to the
occasion to resolve 88% of these complaints. This has been
possible because of UP RERA staying in the forefront with use of
technology, innovative approaches, constant follow up of
execution requests and periodic stakeholder dialogue.

| take this opportunity to thank the state government and its
agencies for their immense support, enthusiastic participation
and cooperation of all stakeholders, especially the Buyer's and
Builder's Association; and above all, the dedication and hard work
of Team UP RERA, which has made such commendable
achievement possible.

I wish all the stakeholders of this vital sector a very bright future.

Chairman, UP RERA.

Shri Rajive Kumar <& Qﬁ<
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The real estate sector suffered from lack
of credibility and commitment towards
promises made. The functioning of
promoters was far from transparent and
delivery of projects were often delayed.

With a few exceptions, the consumers
were facing lack of accountability and
reliability in terms of quality, timelines
and service delivery. One sided
agreements of sale/BBA, unreasonable
charges and continuous delays were
some of the prevailing practices.
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Homebuyers were compelled to take their protest to the development authorities, District Magistrate’s
office and project sites for their rights as end users to be safeguarded. Much like the RBI for banking,
SEBI for share market and IRDA for insurance buyers, the homebuyers needed a regulatory body that
would protect their interests.

Jaipuria

sunrise Greens, Indirapuram

loPossession but

Clear his Dues?

o L3

- Protests by homebuyers such as these ones were everyday occurrences

RERA| 13
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“An Act to establish the Real Estate Regulatory
Authority for regulation and promotion of the real
estate sector and to ensure sale of plot, apartment or
Before Real Estate building, as the case may be, or sale of real estate
. project, in an efficient and transparent manner and

(Regu lation and Development) to protect the interest of consumers in the real estate
sector and to establish an adjudicating mechanism

ACt, 2016- for speedy dispute redressal and also to establish the
Appellate Tribunal to hear appeals from the

Prea m ble decisions, directions or orders of the Real Estate
Regulatory Authority and the adjudicating officer

T and for matters connected therewith or incidental
: thereto.”

59 Sections of the Act were notified making them
effective from May 1, 2016 while the remaining
32 Sections became effective a year after.

A new era begins for development of real estate
sector in an atmosphere of investor confidence.




Website Launch
26 July, 2017

16

UP RERA Rules were notified on 27th October, 2016, and the before Government
designated the Additional Chief Secretary, Housing and Urban Planning Department as
Interim Regulatory Authority with effect from May 2017. This was the date from which the
registration of projects, agents and filing of complaints by the aggrieved allottees started.
UP RERA was the first Regulatory Authority in the country to provide facility for online
registration of projects and web-based hearing and disposal of complaints

Lucknow, Uttar Pradesh 26 July, 2017
- Shri Yogi Adityanath, Hon'ble Chief Minister of

Uttar Pradesh inaugurating the website of UP RERA. <<> <>lﬂ<
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*Till December 2017

Source : MoHUA (May 2023)
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Oath taking
ceremony
of RERA Members

9 August, 2018

Sh. Ram Naik, former Governor of Uttar Pradesh administered the
oath of first office of the Chairperson Sh. Rajive Kumar and to the
members of UP RERA- Sh. Bhanu Pratap Singh (Rtd. IPS officer),
Smt. Kalpana Misra (Rtd. District Judge) and Sh. Balvinder Kumar
(Rtd. IAS officer) at Raj Bhawan, Lucknow. On this date, Uttar
Pradesh RERA got its first Authority comprising 3 members and a
Chairman to commence functioning of the Regulatory Authority.




First-of-its-kind
initiatives of T—
UP RERA . S S————
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The First
Authority Meeting

Uttar Pradesh Real Estate Regulatory Authority held

its first authority meeting at Lucknow head office on
13 August, 2018.

Chaired by Sh. Rajive Kumar, Chairman, UP RERA, the Authority meeting was attended by Members

Sh. Balvinder Kumar, Smt. Kalpana Misra, Sh. Bhanu Pratap Singh along with Sh. Abrar Ahmed, Secretary, UP RERA and other officers.
The Authority discussed about registered projects, promoters, agents and complaints till date and future roadmap.

Complaints
Filed & Disposed

<]<> 8300

Projects
\ 2500
\ 2057

/ /\ o
Complaints Complaints Ongoing New

\ Filed Disposed Projects Projects

Till 2018
20 %]
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The aims and objectives of the society, for which
it has been established, are:

21
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Almost 38% of
all cases in the
county filed
with RERA’s are
in U.P.

Protecting
homebuyers,
promoting
transparency and
pushing the sector
towards growth.

Setting up a
new Authority
and hit the
ground running.

Legal challenges
to RERA
provisions and
their applications.

Meeting
buyer-expectations,
builder-apprehensions
about
Act-implementation
and taking the sector
forward.




One of the key
objectives of RERA
is to prevent firm
dominancein

aftermarket abuse
of homebuyers.
Here are some ways
in which RERA

helps achieve this

- Registration of Real Estate Projects to ensure same
set of rules and regulations for all and that no developer
can bypass the law.

- Disclosure of Information that enables homebuyers
to make informed decisions and reduces the risk of being
duped by unscrupulous developers and address the issue
of ‘information asymmetry"

- Escrow Account to prevent developers from
diverting funds from one project to another and help
ensure timely completion of projects.

- Penalties on deterrent for developers who may be
tempted to engage in unfair practices and include unfair
clause in Builder Buyer Agreement (BBA)

- Adjudication to provide recourse to homebuyers
from "Lock-in“ effect in case of non adherence of BBA

23



First Anniversary of the
Authority

As a regular practice, the Authority meetings of UP RERA became a standard
procedure to put matters in front of constituted Authority to discuss and
decide them with consent of all members. Physical meetings were being
organized to take on matters of projects, promoters, homebuyers,
development authorities, etc. before COVID-19 pandemig, till March 2020.

On 4th September 2019, on the occasion of first anniversary of the Authority,
U.P. RERA organized a meeting and discussed about its various approaches
taken towards Regulation and Development of the sector.

As forefront innovations, maximizing the use of technology to deliver on the
objectives of the Act;

UP RERA was the 1st state to start online registration of complaints.
- UP RERA became the 1st state to offer online registration of projects.

- 1st state to commence e-Courts in February 2020 and offer facility of
virtual hearing to the stakeholders.

- st state to receive execution requests online and begin follow up of
execution requests under section 38/40/63 of the RERA Act. As a result,

overall compliance shoot up to 75%.

- 1st state to utilize provisions of Section-8 of RERA Act for project
rehabilitation with association of home buyers.

=
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1st National RERA Conclave

Setting the National Agenda- 3rd November 2019, Lucknow

On the opening ceremony of 1st National RERA
Conclave 2019 in Lucknow, Sh. Rajive Kumar,
Hon'ble Chairman, U.P. RERA greeted all RERA
Chairman from other states at the conclave and ¥}
mentioned about his vision, mission and a
broad roadmap of UP RERA for the coming
years to regulate the sector to protect interest
of the stakeholders especially; homebuyers.

Lucknow, 3 November, 2019

-Hon'ble Chief Minister of Uttar Pradesh
Sh. Yogi Adityanath and Union Minister
Sh. Hardeep Singh Puri, MoHUA
inaugurated the 1st National RERA
Conclave organized by UP RERA at Indira
Gandhi Prathisthan, Gomti Nagar,
Lucknow.

The conclave brought together all the
stakeholders including the Buyer’s
associations, the Promoters, the financial
experts, RERA Chairpersons and its members,
Tribunal and Authority, the legal experts and
the administrators to chart the course of action
for the sector. The Conclave was immensely
successful and relevated the profile of RERA on
the national stage.

=== (i

Sh. Yogi Aditynath, Hon'ble m w8 ﬂ il
Chief Minister, Uttar Pradesh . e .
addressed the delegates on the J Sh. Hardeep Singh Puri, Union Minister,

MoHUA addressed the audience and industry
persons on very first day of RERA Conclave. He
opened about long time planning of Centre in
order to ensure transparency and credibility in
the real estate sector and emphasized on the
importance of digitization in the sector.

opening session of the 1st
National RERA Conclave. He
shared his views on regulations
of real estate sector in the state
to ensure justice to aggrieved
home buyers and mentioned
that the interest of home buyers
was of paramount importance
to his government.

b T
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RERA Conclave

Sh. Durga Shanker Mishra, the then Secretary, MoHUA presently
Chief Secretary of U.P addressed the audience and talked about
transformation of real estate sector post-RERA Act. He highlighted
the difference between pre-RERA and post-RERA scenarios of real
estate sector across India, potential provisions of RERA Act,
liabilities and other factors including non-compliance of the Act.

Lucknow, 3 November, 2019- Hon’ble Chairmen of other State’s
RERA and industry experts exchanged their experiences on the
occasion. They discussed the major steps to be taken to protect
the interests of end users and inculcate reliability in real estate.
The RERA chiefs discussed challenges and opportunities,
highlighted various provisions of RERA Act 2016 and its
implementation to inculcate a healthy atmosphere in the sector.
They shared the stage at the concluding ceremony of the 1st
National RERA Conclave.

Seen above are Dr. Amarjit Singh, Chairman- Gujarat RERA,
Sh. Girish Chandra Chaturvedi, Chairman- ICICI Bank,

Sh. P H Kurian, Chairman, Kerala RERA, Sh. Sanjay Bansal,
Founder & Managing Partner-Aurum Equity Partners

(RICS Partner) with other panel members.




RERA Conclave Report

Lucknow, 3 November, 2019 - UP CM Yogi Adityanath, Union Minister Sh. Hardeep Singh Puri, Sh. Durga Shanker Mishra - the then
Secretary, MoHUA, UP RERA Chairman Sh. Rajive Kumar and other dignitaries unveiled a report on Best Practices by RERA during 1st
National RERA Conclave.

Other dignitaries (from left) Sh. K K Khandelwal, Chairman, H.RERA, Justice Dr. Devendra Kumar Arora, Chairman, Uttar Pradesh Real Estate
Appellate Tribunal, Uttar Pradesh Real Estate Regulatory Authority, (from Right) Sh. Alok Upadhyay, President of Home Buyer’s body, FPCE,
Sh. Praveen Jain, President, NAREDCO, Sh. O P Singh, the then DGP, UP Police, Sh. Mr. Rajendra Kumar Tiwari (then Chief Secretary of UP)

P
RERA
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Pioneer in adopti ng O mg E-court Module: UP RERA was the first Real Estate Regulatory

Authority to commence e-court module from 20th February
e-m od el —TT— 2020, just before COVID-19 restrictions were imposed.
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Lucknow, 16 August 2022 was a milestone

in UP RERA’s existence.

- Sh. Rajive Kumar chaired the 100th Authority
meeting of UP RERA. Hon’ble member Smt. Kalpana
Mishra and retired members Sh. Balvinder Kumar and
Sh. Bhanu Pratap Singh joined the meeting with

Sh. Rajesh Kumar Tyagi- Secretary, Sh. Abrar Ahmed -
Principal Advisor & Ex-Secretary and other senior
officers at Lucknow head office.

The Authority issued a detailed report and data matrix
of various milestones achieved by the Authority in the
last 4 years that showcased the proactive approach,
humble handling and quick decision making at UP
RERA which accelerated the development of the sector.

Complaints

Order Execution

12230
8025
(66%)
Lucknow, 16 August, 2022- il pce=2d
The entire UP RERA team came together on the occasion of
100th Authority meeting.
Projects
Order of Possession 5
Recovery o
Certificate
3129 &
out of 4721 Qe by
orders Siemt 1
I (o)} @ [N
i1 .l
o o) R [oul o
3685 Mutual Settlements via Bench Hearing e 22 22
Matters and Conciliation Forum e e -
Fulfilled 5 55 25
TR =
=
el 2
Demand of Rs. 777Cr. g
in 3685 matters o

Out of 7377 matters
has been Fulfilled
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L.H.S. page, Para 2, Line 7, add ‘s’ after
‘stakeholder’.

In R.H.S. page, The first line of copy “An
alternative approach to dispute
resolution” needs to be treated like

Meeting With subhead.
Financial Institutions

Lucknow, 6 August, 2019

- UP RERA organized a 1 day
round table conference with
State Level Banker’s Committee
(SLBC) and discussed the role
and importance of banking and
financial institutions in
regulating real estate sector in
the state.

The Authority shared various
provisions of the RERA Act where
banking firms can do due
diligence while financing a
project and issue a red flag for
other stakeholders about any
discrepancy.

The Authority emphasized that
the banks should intervene
timely to restrict
non-professionals and errants in
the sector and protect all
stakeholders’interest.

30




U Govt. of Uttar Pradesh, in view of

5 COnCiliatiOH Forum the benefit of such a forum as

. provided under Section 32 of the
An alternative approach to RERA Act, approved their

dispute resolution. establishment and functioning.

Lucknow, 14 February, 2019

Under provisions of RERA Act, the
first Conciliation Meeting was held
under supervision of Sh. M. P. Mishra
at head office.

UP RERA began conciliation forum
for friendly settlement of disputes
between allottees/ homebuyers and
promoters. Many homebuyers and
promoters have availed this forum
for quick settlement of their
disputes.

Gautambuddh Nagar, 19 February,
2019-

A conciliation forum has been
established at Regional office of UP
RERA, Gr Noida, Gautambuddh
Nagar and Sh. R.D. Paliwal has been Rs.485 Cr.
appointed as conciliator.

1250

He has been administrating and

mentoring the meetings and

resolving disputes of homebuyers R'\Qféf\%ﬁ Value
with their respective promoters.

o PG

)
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Meeting with Association of

Allottees / Homebuyers

UP RERA has been actively organizing meeting with homebuyers’
associations like; NOFAA, NEFOMA, NEFOWA, Fed AOA, etc. to have
one on one sessions with the representatives in order to come
across issued faced by allottees of various real estate projects. These
periodic meetings have been fruitful in finding out ground level
issues of allotees and their demands. Such meetings helps the
Authority in further discussions to resolve the matter.
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Meeting with
Association of Promoters

CREDAT

MNATIONAL CAPITAL REGION [WESTERMN LIP)

RKSE&DP O

UP RERA has been organizing periodic meetings and workshops with
association of promoters like; CREDAI NCR, CREDAI Western UP,
NAREDCO, etc. to establish a medium of direct communication with
representatives and discuss issues related to the promoters. The
objective of such meetings has been to remove obstacles in
completion of projects and speed up possession for the allottees.




RERA
Samvaad

RERA Samvaad- Taking advantage of the digital platform, UP RERA decided to convert
the calamity in to opportunity and provided a safe method of interaction to
stakeholders with the officers during the Covid-19 pandemic, Uttar Pradesh RERA

started online ‘RERA Samvaad’in May 2020 where a stakeholders could raise his issues
online and a video interaction slot was provided to him. This proved to be quite popular
and this option is still being used by stakeholders due to the convenience it provides.

RERA Samvaad
held and Matters

addressed
3100

106

Total no. Total no.
of RERA of Matters
Samvaad addressed
held
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Hon’ble Chairman Sh. Rajive Kumar, member Sh. Balvinder Kumar and Sh.
T. Venktesh during Review Meeting of Real Estate Projects Under
Rehabilitation as per provisions of Section-8 and Reconstruction under
Section-15 of RERA Act. This meeting comprises a critical analysis of progress
of project development and future planning about completion of projects
based on mutually discussed milestone.

Review Meetings of Section-8
and Section-15 Projects

Rehabilitation under Section 8- UP RERA was the pioneer to begin
'Rehabilitation of Stuck Projects' under provisions of Section 8 of RERA Act. On
29th July 2020, the Authority approved rehabilitation of Jaypee Greens
Kalypso Court Phase-2 as the first project. Since then, 15 projects have been
granted rehabilitation and 3 of them, Jaypee Greens Kalypso Court Phase-2,
Jaypee Greens Knight Court and Vasundhara Grand have applied OCin
development authorities. Jaypee Greens Kalypso Court Phase-2 became first
project in India to achieve completion under provisions of Section-8 of RERA
Act. This initiative will ensure delivery of almost 7000 stuck units.

e

Reconstruction under Section 15-
Taking a different and first-of-its-kind
approach about stuck projects, UP RERA is
using provisions under Section-15 of RERA
Act and allowing transfer of maximum rights
and liabilities of promoter to a third party
who is willing to complete the stuck project.
Till now, 4 projects have been allowed under
this arrangement and 1 of them, Kiara
Residency, has been completed. This
initiative will ensure delivery of almost 3500
stuck units.

P
RERA
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their home.

Back on track



Biz Life is now
iThum 62
for reconstruction

Kiara Residency

o

NoidaX is now
Saya Status
for reconstruction

KIARA RESIDENCY
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Projects under Section-8

Apex Splendour
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Projects under Section-8
Knight Court

! Stuck Projects
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Rehabilitation of Stuck projects
Total units under rehabilitation- 10,000

4
3
1

Total Completed Total Completed
projects projects
Section-8 Projects Section-15 Projects
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e-Court Proceedings

U.P. RERA switched over to e-courts in February 2020, just before
COVID-19 spread, and was 1st Regulatory Authority in the country
to do so. This proven to be the lifeline during the Pandemic and
enabled stakeholders to participate in virtual hearing across the
globe not only country. This initiative turned to save huge time and
expenditure of parties involved in matters. With help of technology,
U.P. RERA is providing all services and facilities online to its all stake
Members Dr. Deepak Swarup Saxena and Mr. T. Venkatesh during e-Court holders including the home buyers, the promoters and the real
hearing in the Regional Office, Gr Noida. estate agents. While taking tech-driven approach, our objective has
been minimum human interface and maximum regulation of the

gk N——
o %J i ’" I real estate sector.

he s A

Adjudicator Sh. Chaitanya Kumar Kulshreshtha during
e-Court hearing at Regional Office, Gr Noida.

P

Disposal of
complaints via
e-courts.

Filed Displosed

P
RERA| 4
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Events Addressed

Homebuyers in some of
the residential markets
were saddled with a lot of
grievances and respective
RERA of states addressed
complaints filed by the
homebuyers. Uttar

Pradesh accounted for the
largest share of dispute
resolution with a 40
percent share of total
cases closed.

Sk

Maticmal £ ginp

Uttar Pradesh

oTence

5 States account
for 81% of cases closed
as on January 2023

Haryana

Sh. Rajive Kumar addressed the inaugural session of National Conference Real Estate India-
Ease of Business and Affordability for Sustainable Growth organized by ASSOCHAM on 8
February, 2023. Sh. Kumar enlightened the members and attendees about initiatives of UP
RERA introduced for completion of stalled projects in the lines of ease of doing business.
He also mentioned the provisions to protect interest of stakeholders in the sector.

Grievance redressal is one of
the important pillars of RERA
regulations favoring
homebuyers who seek justice
in case of incomplete
projects, project delays,
additional charges and
demands before possession,
false and unfulfilled
promises, biased agreement
for sale, etc. Disposal of
complaints filed is a measure
of actual success of the

5.7 times
increase in cases closed
since 2023

88,864
1,06,428

56,070
60,708

m
<
o
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5 £ $i¢e system and the cumulative
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e ¥ number of cases disposed
increased substantially from
18,543 as of 2019 to 106,428
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GIS 2023

As the Chief Guest, Sh. Rajive Kumar
enlightened the students of Sharda
University and Noida International
University about investments in Uttar
Pradesh before Global

Robust and Resilicnt Economy
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The budding youth of the state were enlightened about
the success of Global Investor Summit 2018, rising
infrastructure in the state and amendment in policies, land
bank, and workforce that is attracting global investment
along with the figures of expectation at the upcoming GIS
2023 scheduled for February 10-12, 2023.

oo

For Urban Development
Conclave, 25th February
2022- While discussing
the best practices in the
real estate sector with
RERA Chairman of other
states, Sh. Rajive Kumar
emphasized on bridging
the gap of confidence
between promoters and
homebuyers and urged
both stakeholders to
come together for
sustainable growth of the
real estate sector.
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Awareness
among
Stakeholders

UP RERA organized a one day
workshop with Ghaziabad
Development Authority on December
8, 2018 and with Kanpur Development
Authority on December 12, 2008.




They were attended by Promoters, Engineers, Architects, Chartered
Accountants, Banks, firms to gain a deeper insight in the working of UP
RERA and its role in reshaping the real estate sector in the region.
Professionals across all verticals related to real estate participated in a
Q&A Session with Sh. Abrar Ahmed, Secretary, UP RERA and concerned
officers of the Development Authority.
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To create
awareness among
the stakeholders,
UP RERA issued
print and radio
advertisements,
and social media
promotion
continuously and
organized
workshops at
periodic intervals.

Print
Advertisements
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UP RERA is the only regulatory body to be active on social
media platforms- Twitter, YouTube and Facebook, creating
awareness among the stakeholders about various sections,
provisions, rules, initiatives, developments, settlements,
penalty, etc. It will be an ongoing practice to create mass
awareness about RERA Act and UP RERA Rules and will aim to
enlighten each stakeholder about their rights and
responsibilities in tier 2 & 3 cities and new housing destinations
via print, radio and social media advertisements.
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Masterclass now

1a Frbvaary sade. T9 BERA ini et warin lew dld
Digitisation has brought new
dimensions to delivery of real
estate projects: Rajive Kumar,
UP-RERA chief

ET Vision Conclave
Role of Rgal Estate

Sh. Rajive Kumar has been
instrumental in introducing the
latest technology and features
on the portal to cater to
requirements of every category
of homebuyers. Under his
leadership, UP RERA has taken
many initiatives to regulate the
real estate sector and protect
stakeholders’interest. In media
interviews, he has mentioned
initiatives, like e-court model,
hearing of non-compliance of
orders under section-63 of
RERA Act, filing order execution
request, Samvaad, etc.



October 6, 2022

- Sh. Rajive Kumar in
conversation with Sh. Arpit
Gupta, ET Government on
e-court module implemented by
UP RERA as first-of-its-kind
initiative for ease of
stakeholders. The conversation
incorporated technology
advancement and enhancement
in coming future to facilitate the
consumers and ensure 360
degree convenience for all the
stakeholders.

e

How UP RERA addressed about 90% of
consumer grievances

1 g o e e —

P ~ =)

Sh. Rajive Kumar has mentioned
the available provisions under
various sections of the RERA Act,
rules under UP RERA Rules and
formation of an exclusive SOP
(Standard Operating Procedure)
by the Authority to ensure
execution of orders passed by
benches and conciliation forums.
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T Bahvindar Kumar

Wherribse LIF FIEFA

Sh. Bhanu Pratap Singh,
Hon'ble member during a media
interview on May 7, 2019.

it Ty T

Doordarshan, 5 November, 2019

Sh. Abrar Ahmed, Principal Advisor and
Former Secretary, UP RERA interviewed by
National Electronic Channel, Doordarshan
on the provisions of RERA Act.

Sh. Rajesh Kumar Tyagi, Secretary, UP RERA
and Sh. Abrar Ahmed, Principal Advisor and
former Secretary, UP RERA have been
actively participating in Television
interviews to create awareness about the
RERA Act, its benefits, impact and future
aspects among stakeholders.

Sh. Balvinder Kumar,

Hon'ble Member, UP RERA talking
about steps taken to ensure
compliance of the passed orders
with media on February 17, 2021.

Sansad TV, 24 August, 2022

Sh. Rajesh Kumar Tyagi, Secretary, UP
RERA expressed his opinion on
violations by promoters and provisions
in RERA Act to restrict them.
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Words of appreciation from a ;fq 3 ﬁ
few happy homebuyers j —
o ] Recommendations by satisfied

Home Buyers

g <>lﬂ Homerbuyer’s vty it o

Appreciation
Words




Sambit Kumar Tyagi- Sumedha Awasthi

“I had invested all my and my wife's "l would like to thank UP RERA

saving in a villa of a project. So | finally <<> <>Q Chairman and Secretary for their

filed case in RERA referred by someone. support and guidance during Covid. |

Even after Covid, hearing was continued was able to present my matter virtually

and due to verdict builder agreed to from London and after following all

settle my matter. | am happy that proceedings | got refund from

builder will give possession now. | am promoter. As an NRI, | feel

thankful to UP RERA for all support.” overwhelmed when | see this kind of
leadership and management of an
institution.

Sanjeev & Rachna Kharbanda- Thank you UP RERA.”

“The promoter was giving possession

even after 2015 as committed after Ragini Gupta-

collecting 100%. In 2019 I filed cases in
very easy steps. Even after Covid,
hearing were going on which was quite
amazing. Finally my matter was settled in
hearings of Conciliation Forum in 2022.
We are happy that we will get refund
from the promoter. | won the case
without any help and this is so
encouraging for home buyers due to
RERA.

“After losing all hope to get plot or
refund, I filed case in conciliation forum
for hearing. We got very quick support
from RERA and in only in 1 hearing we
got our settlement and we managed
everything on our own. So | will
recommend others who are not
getting support from builder come to
RERA for relief. Thanks. ”

Renu Sharma-

“As per BBA | was supposed to get
penalty from promoter but they
denied. I filed case in RERA and only in
3 online hearing, without going to Gr
Noida, my matter was settled and to my
surprise, | got delay interest which was settle the matter in two attempts. Now
more than penalty | was demanding. I have got refund and | will invest in
My experience was really good in YO UTu be another project for a home. Thanks for
RERA. support UP RERA.

Vijay Kumar Arora-

“l requested for refund from promoter
as they were not able to give
possession. Due to mediation of
Conciliation Forum at Gr Noida ofice,
the promoter has come forward to

S.T Hussain-

“l am thankful to RERA that due to
them | am getting my principal deposit
of unit. | must say that promoters are

Paramyjit Singh-

“I stay in Meerut and booked a flat in
Gr Noida. I filed complaint and got
order of possession with delay interest.
under pressure due to RERA and settling Due RERA intervention, the promoter
matter with homebuyers and this minimzed charges and now | am happy
change is good in favour of buyers. ” that the matter has been settled.
Thanks UP RERA.
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(KR Status of project  More than 3400
real estate projects

are being registered

registration in
Uttar Pradesh In UPRERA

(District-wise Data)
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Successful
Order Execution

The Authority has ensured compliance of about
74% of its orders through enforcement
proceedings against execution request received
vis-a-vis orders due for compliance.

Recovery Certificate

Demand of approx Rs. 1200 Cr. fulfilled through recovery
by Collectors of districts in 4645 matters that include
recovery of RCs worth Rs. 648.00 Cr. in 3100 matters and
settlement of between allottees and promoters in 1545
matters worth Rs. 587.00 Cr. after issuing Recovery
Certificates.

& %P

Matters
14109

Matters
10436

Received for Successful

Order Execution Order Execution

Source : UP RERA

Matters
8135

Matters
4645 Matters
3100
Matters
1545
Rs. 2419.00 Cr. Rs. 1200.00 Cr. Rs. 648.00 Cr. Rs. 587.00 Cr.

Amount Transferred  Matter Settled
after Collection after RCissued

Recoverable RCs  Recoverable RCs

Source : UP RERA

P
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Grading Framework

UP RERA has got a Grading
Framework in place for the Projects
and Promoters prepared through
CRISIL with a view to promote healthy
competition in the sector and to

guide the allottees in making secure
investments. The actual grading will
commence after approval of the
Grading Framework by the State
Government.



Approach Paper for Stuck Projects.

Noida and Gr. Noida have many stalled projects in
which lakhs of homebuyers have invested their life’s
savings and even after a period of 10-12 years, they
are still waiting for their home. To rehabilitate those
stalled projects, UP RERA has taken an initiative and
H appointed a Consultant for preparation of Strategy
= = Document. This Approach Paper, Strategy
Document, will have identification of the
bottlenecks, impact of NCLT proceedings, reviews
of policies adopted by other State Governments to
provide relief to such projects and promoters and
suggesting the remedial actions to be taken. The
suggestions have been tabled to U.P. Government
for consideration, under provisions of Section-32 of

RERA Act.
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The foundation stone of RERA Bhawan, the ne

UP RERA, was laid on 9th November 2022 at G
R E RA B h awa n Lucknow. The building will have offices of Reg

and Tribunal both offering services to the stak
building is expected to be ready by Septemb
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We deeply appreciate
the cooperation of Association
of Homebuyers & Promoters
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This is just a beginning
and UP RERA will
continue its journey on
the path of
steadfastness and

justice toits
stakeholders.
Meanwhile, the world
of real estate in Uttar
Pradesh is undergoing
a complete
transformation with
projects getting
completed and new
ones being launched
with new vigour.













Naveen Bhavan,

Rajya Niyojan Sansthan,
Kala Kankar House,

Old Hydrabad,
Lucknow,

Uttar Pradesh-226007

WWW.up-rera.in
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