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The Real Estate (Regulation and Development) Act, 2016 is an Act of the Parliament of 

India which seeks to protect home-buyers as well as help boost investments in the

real estate industry. The Act came into force w.e.f. 1st May 2016.

About RERA



jsjk ladYi
U.P. RERA

E-Newsletter

www.up-rera.in 1

tuojh&ekpZ 2023 laLdj.k 

Jh jktho dqekj
v/;{k] m- ç- Hkw & lEink

fu;ked çkf/kdj.k

v/;{k dk lUns'k

    2017 dk og ,sfrgkfld o"kZ  tc  m-ç-   Hkw & lEink fofu;ked çkf/kdj.k dh LFkkiuk 
dh xbZ Fkh] ;g çns'k ds Hkw&lEink {ks= rFkk miHkksäkvksa  ds fy,   ;knxkj   le;   FkkA 
Hkw & lEink ¼fu;eu vkSj fodkl½ vf/kfu;e] 2016] ds mís';ksa dh iafä;ksa us mÙkj çns'k esa 
Hkfo"; ds lQy ,oa fodflr fj;y ,LVsV {ks= dh vk/kkjf'kyk j[khA m- ç jsjk çns'k ds fj;y 
,LVsV {ks= ds fu;eu ,oa fodkl  gsrq fujarj fØ;k'khy jgrk gSA fgr/kkjdksa dh leL;kvksa ds 
ldkjkRed fuokj.k gsrq m- ç jsjk }kjk *daflfy;s'ku Qksje^ dh O;oLFkk fufeZr gqbZA 
*daflfy;s'ku Qksje^ fj;y ,LVsV çkseksVj ,oa gkse & ck;lZ ds e/; mith leL;kvksa dk 
lE;d :i ls lek/kku çkIr djus dh O;oLFkk gSA

    m-ç- jsjk igys ls gh  v‚uykbu  dEIysUV  jftLVªs'ku  dh lqfo/kk ds ek/;e  ls  ntZ 
f'kdk;rksa dk lek/kku fgr/kkjdksa dks miyC/k djkrk jgk gSA ^dfUlfy;s'ku Qksje*  ds ek/;e 
ls çkseksVj o gkse ck;j vkilh leL;k dk lek/kku vkilh foe'kZ ,oa laokn ds ek/;e ls 
LosPNk iwoZd çkIr djrs gSaA 

    oLrqr% ^dfUlfy;s'ku Qksje* dh O;oLFkk esa nksuksa i{kksa dks ,d iVy ij ykdj] muds
rdksaZ ,oa rF;ksa dks lquus vkSj le>us ds mijkUr vkilh okrkZyki ,oa leUo; laokn ds ek/;e 
ls leqfpr lek/kku çkIr fd;k tkrk gSA nksuksa i{kksa }kjk dUlhfy,'ku Qksje esa muds }kjk 
fd, x, le>kSrksa dk Lor% lEeku Hkh fd;k tkrk gSA m-ç- jsjk esa ^dfUlfy;s'ku Qksje* }kjk 
vc rd yxHkx 1275 ekeyksa ls lacaf/kr #i;s 483 djksM+ dh ifjlaifÙk;ksa dk eS=hiw.kZ lek/kku 
djk;k tk pqdk gSA 

    ^dfUlfy;s'ku Qksje* dh O;oLFkk dk ykHk çkIr djus gsrq m-ç- jsjk dh osclkbV  www.up-rera-in dks foftV dj ^dfUlfy;s'ku 
Qksje* esuw ckj dks lsysDV dj ̂dfUlfy;s'ku y‚fxu* v‚I'ku ds ek/;e ls vkosnu çfØ;k vkjEHk dh tk ldrh gSA ,d ckj çfØ;kUrxZr 
gks tkus ds mijkUr LVsVl dh tk¡p Hkh y‚fxu lsD'ku esa foftV djds v‚uykbu ek/;e ls gh çkr fd tk ldrh gSA 

   m-ç- jsjk dh lHkh fgr/kkjdksa dks ;g ijke'kZ gS fd ^dfUlfy;s'ku Qksje* tSlh l'kä ,oa ldkjkRed O;oLFkk dk ykHk çkIr djsaA 
;g O;oLFkk gkse ck;j ,oa çkseksVj lHkh ds fy, ,d ldkjkRed ifj.kke çnku djus okyh O;oLFkk fl) gks ldrh gSA m-ç- jsjk viuh 
lsokvksa ls  fgr/kkjdksa dks ykHkkfUor djus ds lkFk&lkFk jsjk vf/kfu;e ds mís';ksa dh iwfrZ gsrq vuojr ç;kl ,oa —rladYi gSA   

    eSa vk'kkfUor gw¡ fd çR;sd frekgh çdkf'kr gksus okys gekjs U;wtysVj  ^jsjk ladYi* dk fu;fer ikBu vki lHkh ds fy, lwpuk ,oa 
lapkj dk l'kä ek/;e fl) gksxk ,oa vki lHkh ,d fu"Bkoku ikBd dh Hkwfedk fuHkkrs gq, ge lHkh dks vius lq>koksa dh fu;fer 
'k`a[kyk ls tksM+s j[ksaxsA

    vki lHkh dk Hkjkslk ,oa ge lcdk ladYi] m-ç- jsjk ds mís';ksa fd iwfrZ dk ekxZ ç'kLr djrk gSA 
   
                                       
                                                                                               gkfnZd 'kqHksPNk
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jkts'k dqekj R;kxh
lfpo] m- ç- jsjk

    xkSre cq) uxj iwjs çns'k esa fj;y ,LVsV lsDVj  dk  dsaæ 
fcUnq gSA ysfdu uks,Mk vkSj xzsVsj uks,Mk esa v/kwjh ifj;kstukvksa 
dh dksbZ deh ugha gS vkSj dbZ ifj;kstuk,a ,slh Hkh gS ftues 
fuekZ.k iw.kZ :i ls Bi gS- muds iqu#)kj ds fy, m-ç- jsjk fo'ks"k 
ç;kl dj jgk gS ftlls 'ks"k fuekZ.k rFkk fodkl dk;ksaZ dks iw.kZ  
djds vkoafV;ksa dks dCtk fnyk;k tk ldsA  
       v/kwjh ifj;kstukvksa ds iqu#)kj  ds  fy,  çkf/kdj.k  jsjk
vf/kfu;e 2016 ds çkfo/kkuksa ds vUrxZr /kkjk&8 lifBr /kkjk 6 
vkSj 37 ds çkfo/kkuksa ds rgr ifj;kstuk dks iwjk djkus ds fy, 
iw.kZ lg;ksx fn;k tk jgk gSA vf/kfu;e dh /kkjk&8 ds vuqlkj] 
ÞjftLVªhdj.k ds O;ixr gks tkus ;k jftLVªhdj.k dks çfrlagj.k 
gks tkus ij] çkf/kdj.k ,slh dkjokbZ djus ds fy,] tks og Bhd 
le>s] ftlds vUrxZr] ;FkkfLFkfr] l{ke çkf/kdkjh }kjk vkoafV;ksa 
ds laxr }kjk ;k ,slh fdlh vU; jhfr esa] tks çkf/kdj.k }kjk 
vo/kkfjr dh tk,¡] 'ks"k fodkl ladeksaZ dks djuk Hkh gS] leqfpr  
ljdkj dks ijke'kZ dj ldsxkA ijUrq bl /kkjk ds v/khu 
çkf/kdj.k dk ,slk dksbZ funsZ'k] fofu'p; ;k vkns'k bl vf/kfu;e 
ds mica/kksa ds v/khu micaf/kr vihy dh vof/k dh lekfIr rd 
çHkkoh ugha gksxkAß

     m-ç- jsjk ,slh ifj;kstuk,a dh igpku djrk gS ftuesa %    
    1- çkseksVj us lHkh laHko ifj;kstuk iath;u foLrkj dk ykHk  
       mBk fy;k gS vkSj blds mijkUr jsjk esa bu ifj;kstukvksa  
       dk oS/k iath;u Hkh lekIr gks pqdk gS rFkk ifj;kstuk esa   
       vkslh vFkok lhlh çkIr ugha gSA 
    2- çkseksVj dh rjQ ls fuekZ.k dk;Z yacs le; ls Bi gksus
       dh otg ls vkoafV;ksa }kjk  fuekZ.k   iw.kZ  djkus   gsrq
       çkf/kdj.k  ls gLr{ksi djus djus dh ekax dh tk jgh gSA 

     bl çdkj dh ifj;kstukvksa nks ek/;eksa ls iw.kZ  djkus  dk 
ç;kl fd;k tkrk gS ftlesa çFke çkFkfedrk vkoafV;ksa ds laxBu 
dks nh tkrh gS vkSj mudh ifj;kstuk iw.kZ djus dh vleFkZrk dh 
n'kk   esa m-ç- jsjk çkseksVj dks vkoafV;ksa ds laxBu ds lkFk 
feydj ifj;kstuk ds vo'ks"k dk;ksaZ dks iw.kZ djus dk ekSdk fn;k 
tkrk gSA /kkjk&8 ds çkfo/kkuksa ds vUrxZr bl çdkj dh v/kwjh 
ifj;kstukvksa ds fuekZ.k gsrq fuEufyf[kr ç;kl fd;s tk jgs gS%     
&   loZçFke vkoafV;ksa rFkk çkseksVj ds e/; cSBdksa vkSj e/;LFkrk  
     }kjk çkf/kdj.k nksuksa i{kksa dh ek¡x dks ,d  iVy ij ykdj 
     lkeatL; cukrk gS ftlls  nksuksa  i{kksa  ds  chp  rky&esy  
     cukdj ifj;kstuk iqufuZekZ.k dk ekxZ ç'kLr fd;k tk ldsA 
&    blds mijkUr çkseksVj dks  vk/ks  ls  vf/kd  vkoafV;ksa  dh  
     lgefr ds lkFk v/kwjh  ifj;kstuk  iw.kZ  djus  gsrq foLr`r   
     çLrko çkf/kdj.k dks çLrqr  djuk   vko';d   gksrk   gSA

&  çkseksVj dks ifj;kstuk   
    ds eSi  vkSj  fuckZ/k 
    fuekZ.k  djus gsrq lHkh 
    lEHko  nLrkost  dk 
    lEcfU/kr  çkf/kdj.k 
    ,oa     laLFkku   ls  
     vuqeksnu    miyC/k 
    djkus dks dgk tkrk 
    gSA
&  lEiw.kZ  ;kstuk   dk  
        fo'ys"k.k   çkf/kdj.k 
    }kjk  fo'ks"k  :i  ls   
    LFkkfir   ifj;kstuk 
    çca/ku çHkkx }kjk 
    fd;k tkrk gSA 
&  ifj;kstuk dk foÙkh; çokg ldkjkRed  gksus  dh  n'kk  esa 
    ifj;kstuk çca/ku çHkkx dh fjiksVZ  ds  vk/kkj ij m-ç- jsjk 
    çkf/kdj.k çkseksVj dks ifj;kstuk  ds  v/kwjh  dk;Z dks  iwjk 
    djus gsrq vf/k—r fd;k tkrk gSA 
&  çkseksVj ls ifj;kstuk ds fuekZ.k  gsrq vuqekfur  ykxr] 'ks"k 
    bdkbZ;ksa dh fcØh rFkk vkoafV;ksa ls çkIr gksus okyh jkf'k dh
    tkudkjh lHkh  fgr/kkjdksa  ds  le{k j[kh tkrh gS ftlls 
    ifj;kstuk iqufuZekZ.k dks fn'kk nh tk ldsA 
&  ifj;kstuk esa iqu% fuekZ.k djus ,oa vkoafV;ksa ls 'ks"k jkf'k dh 
    çkfIr gsrq çkseksVj dks çkjfEHkd  jkf'k ,d  vIÝUV vekmUV 
    ,LØks vdkmaV es tek djus dks dgk tkrk gS ftlls fuekZ.k 
    dk;Z çkjaHk  gks lds  vkSj  vuqikfrd  fuekZ.k iw.kZ   djds
    vkoafV;ksa ls 'ks"k jkf'k dh ekax dh tk ldsA

&  ifj;kstuk dh çxfr dh  fuxjkuh  m-ç- jsjk ds  ifj;kstuk 
    lykgdkj  ,oa  fuxjkuh lfefr ¼ih,,elh½ ,oa ,d lnL; 
    dh  v/;{krk  esa   dh tkrh gS ftles  lEcfU/kr  fodkl
    çkf/kdj.k ds eq[; dk;Zdkjh  vf/kdkjh ds  lkFk&lkFk m-ç- 
    jsjk  ds  dalhfy,'ku lykgdkj]  foÙk fu;a=d]  rduhdh 
    lykgdkj] fo'ks"k :i ls  fu;qä  fuekZ.k  lykgdkj  vkSj  
    ifj;kstuk çca/ku çHkkx ¼ih,eMh½ o  vkoaVh la?k ds lnL;  
    Hkh 'kkfey gksrs gSA 
&  çkf/kdj.k ifj;kstuk dks iquokZl ds rgr ifj;kstukvksa  dh
    fo'ks"k Js.kh esa LFkkukarfjr djrk gS] çfr ekg  fuekZ.k çxfr 
    dh çxfr dh fuxjkuh djrk gS rFkk  ,d FkMZ ikVhZ fuekZ.k        
    lykgdkj dh  fu;qfä  dj  fuekZ.k o  foÙkh; fLFkfr dh
    fujUrj leh{kk djrk gSA

vkoafV;ksa dh lgefr ls çkseksVj dks ifj;kstuk dk 'ks"k fuekZ.k 
rFkk fodkl dk;Z iw.kZ djkus dh çfØ;k

m-ç- jsjk ds fo'ks"k ç;kl
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 &  vkoafV;ksa ds fgr dks /;ku esa j[krs  gq,   ;g   Hkh fu.kZ; 
    fy;k tkrk gS fd fdlh Hkh vkoaVh dks  ifj;kstuk  ds  iwjk   
    gksus rd viuk fuos'k  okil  ysus  dh  vuqefr  ugha  nh
    tk,xhA blh  çdkj fu/kkZfjr le; ds Hkhrj  ifj;kstuk dks 
    iwjk  djus  ds  fy, vko';d /ku jkf'k lqfuf'pr djus ds 
    fy,  çkf/kdj.k }kjk iwoZ esa ikfjr vkns'kksa ds dk;kZUou  ij   
    jksd  yxk;h tkrh gSA

    jsjk vf/kfu;e dh /kkjk&8 ds vUrxZr mÙkj çns'k  esa  14 
fj;y ,LVsV ifj;kstukvksa dk iquokZl] laHkor:] vius rjg dk 
çFke ç;kl gS tks jsjk vf/kfu;e ds çko/kkuksa ds rgr ns'k ds 
fdlh Hkh jkT; }kjk igyh ckj fd;k tk jgk gSA ,slh 
ifj;kstukvksa] tks ;k rks #dh gqbZ gSa ;k ftudk iathdj.k lekIr 
gks x;k gS ;k iathdj.k jí dj fn;k x;k gS] dk 'ks"k dk;Z dk 
fodkl vkSj fuekZ.k iwjk djuk fj;y ,LVsV lsDVj ds fy, ,d 
iFk&çn'kZd dne gSA

    xkSre cq) uxj fLFkr  ,d    ifj;kstuk] t;çdk'k xzhUl 
dSfyIlks dksVZ] laHkor% ns'k dh çFke ifj;kstuk] vf/kHkksx çek.k 
i= ¼vkslh½ çkIr dj iw.kZ gks pqdh gSA tqykbZ 2020 esa iquokZflr 
ifj;kstuk yxHkx 2 o"kksaZ ckn uoEcj 2022 esa iw.kZ gks xbZA 

blds vykok nks vU; ifj;kstukvksa] t;çdk'k xzhUl  ukbV dksVZ 
,oa olqa/kjk xzkaM] dh vkslh dk vkosnu fodkl çkf/kdj.kksa dks nh 
tk pqdh gS-

   tcfd 'ks"k ifj;kstuk,a iw.kZrk dh vksj c<+ jgh gS ftuesa 
lEink fyoh;k] ,yhxsaV LIysUMj] ,Iiy 7] uksfouk xzhUl] 
yk&iSysfl;k] yk&xSysfDl;k] fLçax O;w gkbVl] ;wVksfi;k ,LVsV 
vkfn 'kkfey gSA 

    buds iw.kZ gksus ls yxHkx 7 gtkj vkoafV;ksa   dks   mudk 
vkokl çkIr gksus ds lkFk iwjk foÙkh; pØ py iM+sxk ftlesa 
vkokl ds fy, bPNqd [kjhnkjksa dks jsMh Vw ewo bdkbZ feysxh] 
bdkbZ ds iath;u ls çkIr gksus okyk jktLo] ifj;kstuk ds ns[k 
js[k gsrq dfeZ;ksa dh HkrhZ ls us jktxkj ds ekSds] vkfn 'kkfey gSA  

    m-ç- jsjk }kjk yxHkx ySIl vkSj o"kksaZ ls v/kwjh ifj;kstukvksa 
dks iw.kZ djkus dh fn'kk esa fujUrj ç;kljr gSA  ,slh vo#) 
ifj;kstukvksa ds iw.kZ gksus ls] fuLlansg] ?kj [kjhnkjksa ds fgrksa dh 
j{kk gksxh vkSj mÙkj çns'k ds fj;y ,LVsV {ks= esa fgr/kkjdksa dk 
fo'okl c<+sxkA  
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Home Buyer’s Guide

Abrar Ahmed
Principal Advisor

          U.P. RERA is providing consumer related services 
to all stakeholders in most efficient manner through 
use of Information and Communication Technology 
(ICT). U.P. RERA has provided web based facilities to 
stakeholders, the most prominent of these being 
registration of complaints, hearing of complaints, 
tracking status of complaints, filing application for 
execution of orders, hearing and tracking RERA 
Samvaad, registration of projects together with 
extension and periodical updates. These functionalities 
are designed to save the time, money and energy of the 
stakeholders. 

            In addition to the services required to be provided 
under the RERA Act, the Authority has created a hybrid 
model to address public grievances through a Helpdesk 
where grievances can be raised through web portal or 
telephonically or in-person. These Helpdesks at 
Lucknow Headquarters and Greater Noida Office are 
manned by suitably trained, sensitive and responsive 
personnel who can be approached any time between 
9:30 AM to 06:00 PM on all U.P. RERA working days. The 
Helpdesk works in the following manner: 

  
.        The stakeholders can   
         file   their  grievances      
         in         a         standard          
         grievance    template    
         by     clicking    ‘public   
         grievance’         sub 
         menu    under        the 
         ‘complaints’ menu bar 
         on   the   home page   
         of   the     web   portal
         (www.up-rera.in)     of 
          the  Authority.              

.        The    Helpdesks       in      
         two       offices    have    
         following    dedicated       
         telephone  numbers: 
        Lucknow   Headquarters 
       - 9151602229   and 915164222 
          NCR  Office   Gr Noida –          9151672229,        9151682229        
          and         0120-2326111  

•        The  visitors    have  the  facility    to   walk 
in   and get  requisite information or updates in 
person also.
       The Helpdesk personnel provide instant  
information  relating  to  subjects   like   
complaint   status, execution status,   money  
recovery and transfer status and if they need to 
gather some information or update from the 
concerned division of the Authority, it is their 
job to get the same and provide it to the 
grievant subsequently on telephone. In some 
matters like status of registration or extension 
of registration of a project, requested edits etc, 
these personnel need to take updates from 
the concerned divisions. In such matters, 
information is provided either by the Helpdesk 
or by the concerned division directly. 

        The Authority is happy to share that 7717 
stakeholders  including  the  consumers,  
promoters,  real estate agent  and  general 
public have used this facility through web 
portal besides people connecting through 
telephones or visiting the helpdesk in person.

        For kind  information of  the readers the 
public grievance web page looks like as per the 
image. 
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  m-ç- jsjk }kjk iath—r ifj;kstuk dk iath;u 
fujLr@ljsaMj djus ds bPNqd çkseksVlZ dh lqfo/kk ds 
fy, ,d ,lvksih rS;kj dh xbZ gS ftldk ewy mís'; ;g 
gS fd ifj;kstuk dk fuekZ.k u djus ds bPNqd çkseksVlZ 
dks ifj;kstuk iathdj.k fujLr djkus dk ljy jkLrk 
fn;k tk,] ljdkj dh cgqewY; t+ehusasa dkuwuh >esys esa 
Qalus ls cpkbZ tk, rFkk fj;y ,LVsV esa fuos'k dk ,d 
lqjf{kr o csgrj ekgkSy cu ldsA

     iath—r ifj;kstuk dk iath;u okil ;k ljsaMj djus 
ds fy, m-ç- jsjk ds ,lvksih ds vuqlkj çkseksVj dks 
O;kid :i ls i<s+ tkus okys ,d fgUnh vkSj ,d vaxzsth 
lekpkj i= esa Þ08 lseh x 10 lsehß dh 
foKfIr@lkoZtfud lwpuk çdkf'kr djkuh gksrh gSA 
lkoZtfud lwpuk dk çk:i&

ÞeSa çkseksVj <Promoter Name> O;fäxr dkj.kksa ls m0ç0 
jsjk esa iath—r ifj;kstuk <Project Name> iath;u 
la[;k <Project Registration No.> dk 
ljsaMj@dSfUlys'ku@fujLrhdj.k djk jgk gw¡ A fdlh 
O;fä@laLFkk vkfn }kjk bl ifj;kstuk esa ;fn dksbZ 
cqfdax djkbZ xbZ gks rks —i;k viuk Dyse@nkok çLrqr 
djsaA mä Dyse@nkok dks fooj.k lfgr 15 fnuksa ds vanj 
m0ç0 jsjk dh bZ&esy vkbZMh contactuprera@up-rera.in 
in ij Hkh Hkstk tk, rFkk Dyse@nkok fonj.k dks lfpo] 
m0ç0 jsjk eq[;ky;] uohu Hkou] jkT; fu;kstu laLFkku] 
dkykdkadj gkml] iqjkuk gSnjkckn] y[kuÅ& 226007 
dks çsf"kr fd;k tk,Aß

    oLrqr% çkseksVj }kjk ifj;kstuk ds iath;u
fujLrhdj.k ds fo"k; esa lkoZtfud :i ls lwfpr djds 
mä ifj;kstuk ls tqM+s lHkh fgr/kkjdksa ls foKfIr 
çdkf'kr gksus dh frfFk ls vxys 15 fnuksa esa viuh 
ysunkjh dk Dyse ;k nkok m-ç- jsjk dh bZ&esy vkbZMh 
contactuprera@up-rera.in in ij ;k Þ;wih jsjk lfpoß 
dks Þy[kuÅ eq[;ky;ß çsf"kr djus dk vkxzg djrk gSA

    çkIr Dyse@nkoksa ds vuqlkj ifj;kstuk ds çkseksVj 
dks vius lHkh fgr/kkjdksa dh nsunkjh ;k cdk;k pqdkuk 
gksrk gSa ftleas ?kj [kjhnkj] fodkl çkf/kdj.k] foÙkh; 
laLFkku] fuekZ.kdrkZ@Bsdnkj o vU; çdkj ds lHkh 

laHkkfor fgr/kkjd vkrs 
gSA iwjh çfØ;k esa bl ckr 
dk iwjk /;ku j[kk x;k gS 
fd ^?kj [kjhnkjksa ds fgr* 
fdlh Hkh çdkj ls 
çHkkfor u gks rFkk 
çkseksVj ds Åij fdlh Hkh 
fgr/kkjd@fgLlsnkj dh 
dksbZ Hkh nsunkjh 'ks"k uk 
jgsA fgr/kkjdksa ds nkoksa 
dk fuLrkj.k djus ds 
ckn çkseksVj dks m-ç- jsjk 
dh ihB esa ifj;kstuk 
lEcfU/kr oknksa] ;fn dksbZ 
yafcr gS] dk Rofjr 
fuLrkj.k djuk gksxkA ;fn dksbZ nkok çLrqr ugha fd;k 
tkrk rks iath;u fujLrhdj.k dh çfØ;k vfxze Lrj ds 
fy, Loh—r dj nh tkrh gSA

   15 fnuksa ds ckn çkseksVj dks ifj;kstuk ¼,d ls 
vf/kd ifj;kstukvksa ds fy, vyx&vyx½ ds fy, 
'kiFk i= m-ç- jsjk esa tek djuk gksrk gS ftles ?kks"k.kk 
djuh gksrh gS fd iath;u okil fy, tkus okys 
ifj;kstuk ls tqM+s fdlh Hkh fgr/kkjd dk fdlh Hkh 
çdkj dk dksbZ Hkh nkok@Dyse ;k Hkqxrku@nsunkjh 
yfEcr ugha gSA 'kiFk i= dk çk:i& 

Jh lqcks/k jk;
rduhdh lykgdkj



eSa <Promoter/ Director /Partner Name>
çkseksVj@Mk;jsDVj@ikVZuj <Promoter Name> m-ç- jsjk 
esa iath—r ifj;kstuk <Project Name> iath;u la[;k 
<Project Registration No.>ds fujLrhdj.k gsrq 'kiFk 
iwoZd ;g c;ku nsrk gw¡ fd&
      
¼i½    lekpkj i= esa çdk'ku lEcfU/kr funsZ'k fcUnq &2-1  
      ds vuqlkj dk;Zokgh lqfuf'pr dh xbZ gaS ftldh 
      ewy çfr;ka layXu dh xbZ gSaA           
¼ii½   fdlh O;fä@laLFkk vkfn dks dksbZ Hkh cqfdax 
      /kujkf'k ;k Hkqxrku] ml O;fä@laLFkku dks   
      fu;ekuqlkj  cqfdax dh 'krksaZ ds vuqlkj okil dj 
      fn;k x;k gSA  vc gekjs ¼çkseksVj@jsjk iksVZy½ ij 
      fdlh Hkh    laLFkk@O;fä dk   bl ifj;kstuk esa 
      lfEefyr dksbZ Hkh Hkqxrku yfEcr ugha gSA
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¼iii½  çkseksVj@Lo;a }kjk çLrqr leLr lwpukvksa dh  
     iw.kZ ftEesnkjh yh tk jgh gSaA 
¼iv½  fdlh Hkh Lrj ij 'kiFk i= esa dksbZ xyr lwpuk 
     ik, tkus ij çkseksVj   ¼gekjs½   fo#)  fof/kd  
     dk;Zokgh dh tk,A

   çkseksVj  mijksäkuqlkj  dk;Zokgh   lqfuf'pr  djsa 
rFkk ;g Hkh voxr djk;sa fd m-ç- jsjk csap esa dksbZ 
f'kdk;r@vkifÙk vfuLrkfjr ugha gS ,oa jsjk }kjk 
ikfjr vkns'kksa dk vuqikyu lqfuf'pr fd;k x;k gSA 

    vxj blds ckn dksbZ fgr/kkjd viuh ysunkjh dk 
nkok is'k djrk gS rks çkseksVj ds çfr r; ftEesnkjh o 
tek fd;s gq, 'kiFk i= dh vogsyuk ds rgr fof/kd 
dk;Zokgh dh tk;sxhA     

'kiFk i= dk çk:i 
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Digital Transformation and
Modernization of Services by U.P. RERA

            Uttar Pradesh RERA has been established 
for regulation and development of real estate 
sector in the state. At present, U.P. RERA is 
operating through its existing web-portal 
(www.up-rera.in). The portal provides online 
facilities to promoters for registration and 
extension along with quarterly updates of the 
physical and financial progress of the projects, 
registration and extension for real estate 
agents, filing and hearing of complaints, 
application for execution of orders by the 
allottees and other stakeholders along with 
fully electronic compliance tracking module.
        U.P. RERA started with web-based project 
and complaint registration and set up fully 
paperless e-courts for hearing of cases 
through virtual mode and e-tracking the 
compliance of its orders, etc. All the 
information related to projects and complaints 
has been kept in public domain for the benefit 
of the consumers and public at large.
        Moving   forward     in      the    stream      of 
development, U.P. RERA has taken a step 
forward to upgrade its existing web-portal to 
version 2.0 based on state-of-the-art 
technology practices furthering the object of 
e-governance.
    Based on stakeholder feedback through 
surveys and workshops, daily operational 
experience, common issues, feedback from 
external and internal stakeholders, U.P. RERA 
came up with a portal design that is best 
suited in providing remedial solutions that will 
help the public to use the web portal with 
ease.
       To make this happen, U.P. RERA is in 
process to on-board an implementing agency 
that will carry out the development, 
deployment and Go-Live of the upgraded web 

portal based on 
fi n a l i z e d 
blueprint both 
for web portal 
and mobile 
application.
       Post     official 
launch of portal 
version 2.0, all the 
internal and 
e x t e r n a l 
stakeholders will 
get benefit in 
terms of getting 
rid of the pain 
points that gets highlighted now and then. 
The upgraded workflows will help U.P. RERA 
internal and external stakeholders in reducing 
the time and increasing the efficiency of 
approving/rejecting the applications manifold. 
All the partially online activities like project 
registration withdrawal, Project rehabilitation, 
De-Registration, Transfer of rights and some 
other similar operations will become 
completely online. The promoters will get 
better version of QPR templates and smart 
ways of filling the repetitive information thus 
reducing time and efforts with enhanced 
quality. The MIS/dashboards will improve 
significantly both in qualitative and 
quantitative context. The upcoming portal will 
get integrated with other related departments 
that will help validate all the information and 
supporting documents, submitted by the 
promoter, Real Estate Agent and allottees, 
thus avoiding any chance of filing erroneous 
information.
     The portal users will get manuals, videos, 
and standard operating procedure 
documents on the portal itself that   will   help 

Amrish Kumar 
Assistant Director, IT
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them in filling in the information correctly and 
providing knowledge of how to proceed 
stepwise for each process that has been 
designed. All the forms, certificates and orders 
will be digitized and will be signed digitally. 
      For establishing rich communication 
between internal stakeholders of U.P. RERA 
and external stakeholders and to answer the 
general queries of the public, the portal and 
mobile app will provide facility of citizen 
centric services like chatbot, knowledge bot, 
survey bot, Helpdesk (Ticketing based system), 
Toll Free and Project search.
     Apart from the facilities mentioned above, 
the upgraded system will facilitate user with 
alert notification regarding progress of any 
request filed by the user through portal, at 
each step, both over text and email.

       Taking into account the best practices in 
use, U.P .RERA Version 2.0 will be loaded with 
the leading-edge technologies like OCR, RPA, 
E-office, Digitization, Power BI, AI/ML, API 
Integration and e-Signing etc. making Version 
2.0 portal more user friendly in terms of 
detailed information of how to use the portal 
and its functionalities. 
      This exercise is being performed to facilitate 
stakeholders with improved experience in 
accessing the services of portal, reduced time 
and efforts in resolving complaints and 
speedy actions against defaulters and thus 
ensuring ease of service at optimum level.  
       The Authority is striving to complete the 
work relating to UP RERA web-portal version 
2.0 by the end of year 2023.
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x.ks'k feJ
flLVe ,ukfyLV 

m-ç-jsjk

       fj;y ,LVsV vf/kfu;e] 2016 çR;sd jkT; esa vpy 
laifÙk fooknksa ds lek/kku ds fy, ,d fo'ks"k ç.kkyh 
dh LFkkiuk dk çkfo/kku djrk gSA çHkkfor i{k] pkgs 
os çkseksVj gksa] fj;y ,LVsV ,tsaV gksa ;k ?kj [kjhnkj] 
dkuwu ds çko/kkuksa ds mYya?ku ds fy, ;k çkf/kdj.k 
ds le{k dkuwu ds rgr fdlh Hkh nkf;Ro ds mYya?ku 
ds fy, jsjk esa vkWuykbu f'kdk;r ntZ dj ldrs gSaA 
jsjk dh /kkjk&31 ds rgr çkseksVjksa] [kjhnkjksa ;k ,tsaVksa 
ds f[kykQ f'kdk;r ntZ dh tk ldrh gSA
m-ç- jsjk esa f'kdk;rksa ds iath;u gsrq v‚uykbu O;oLFkk 
gSA 

vkoafV;ksa }kjk çkseksVj ds fo#ð f'kdk;r 
iathd`r djus ls iwoZ egRoiw.kZ fn'kk&funsZ'k %
1-  vkoafV;ksa }kjk fdlh fcYMj ds fo#) f'kdk;r 
    iath;u ls iwoZ ;g t:j lqfuf'pr dj ysuk 
    pkfg, fd D;k mldh f'kdk;r jsjk esa iks"k.kh;
    gSa ;k ughaA   
2-  iks"k.kh; dk rkRi;Z ;g gS fd fcYMj dh
    ifj;kstuk jsjk vf/kfu;e vkus ls iwoZ iw.kZ u gqbZ
    gks] fcYMj dh ifj;kstuk Iykfuax ,fj;k ds ckgj 
    dh u gks ;k f'kdk;rdrkZ }kjk vuqca/k esa mfYyf[kr 
    dCtk frfFk ls iwoZ gh f'kdk;r iath—r dh tk
    jgh gks bR;kfnA 

m-ç- jsjk esa f'kdk;r djus ds fy, vkWuykbu 
O;oLFkk miyC/k gSA dksbZ Hkh vkoUVh
çkf/kdj.k dh  osclkbV&  
https://www.up-rera.in in ij tkdj 
çkseksVj@,tsaV ds fo#ð f'kdk;r iathd`r dj 
ldrk gSA f'kdk;r ntZ djus gsrq vkoaVh dks 
fuEufyf[kr ckrksa dk /;ku j[kuk pkfg,& 

1-   f'kdk;r iath—r djus ds fy, loZçFke vkoUVh 
    dks jsjk iksVZy ds y‚fxu lsD'ku ds 
        “e-Court login/Sign up” fyad ij tk djds 
    viuk çksQkby cukuk gksxkA  
2-   çksQkby cukrs le; vkoUVh dks bl ckr dk
    fo'ks"k /;ku j[kuk gksxk fd og viuk gh fooj.k 

çksQkby çk:i esa HkjsA

3- çksQkby cukrs 
le; vkoUVh dks 
viuk fØ;k'khy 
bZ&esy vkbZMh ,oa 
eksckbZy dk fooj.k 
Hkjuk gksxk] D;ksafd 
Hkfo"; esa lquokbZ ls 
ysdj vkns'k 
dk;kZUo;u dk vuqjks/k 
ntZ djus rd dh 
lwpuk iath—r bZ&esy 
vkbZMh ,oa eksckby 
ij çsf"kr dh tk,xhA

4-    çksQkby cukus ds  

    ckn vkoUVh 2 rjhds ls y‚fxu dj ldrk gS %

(a)   iath—r bZ&esy vkbZMh tks fd vkoaVh dk ;wtj 

    vkbZMh gksxk ,oa ikloMZ dh lgk;rk lsA

(b)  iath—r eksckby ij OTP çkIr djdsA

    y‚fxu djus ds ckn vkoaVh dks vius çksQkby ij 
nh xbZ tkudkfj;ksa dk iqu% fujh{k.k dj ysuk pkfg, 
vkSj f'kdk;r ntZ djus dh çfØ;k çkjaHk djuh pkfg,A  

jsjk esa f'kdk;r iathdj.k ds le; egRoiw.kZ fn'kk&funsZ'k

Home Buyer’s Guide



           The Real Estate Regulatory Authority
(RERA) was established by the Indian 
government to regulate the real estate sector 
in the country. RERA's primary goal is to 
safeguard the rights and interests of 
homebuyers, and it adheres to the principles 
of natural justice, which are essential to the 
society and legal system.
        'Natural Justice' is an expression of English 
common law. The concept and doctrine of 
Principles of Natural Justice and its 
application in our Justice delivery system is 
not new. It seems to be as old as the system of 
dispensation of justice itself. It has by now 
assumed the importance of being, so to say, 
"an essential inbuilt component" of the 
mechanism, through which decision making 
process passes, in the matters touching the 
rights and liberty of the people. It is no doubt, 
a procedural requirement but it ensures a 
strong safeguard against any Judicial or 
administrative; order or action, adversely 
affecting the substantive rights of the 
individuals.
       Different     jurists    have    described    the
principle in different ways. Some called it as 
the unwritten law (jus non scriptum) or the 
law of reason. In India the principle is 
prevalent from the ancient times. We find it 
Invoked in Kautilya's  Arthashastra. In this 
context, para 43 of the judgment of the 
Hon'ble Supreme Court In the case of 
Mohinder Singh Gill v. Chief Election 
Commissioner, AIR 1978 SC 851, may be 
usefully quoted: 
       “Indeed, natural justice is a pervasive facet 
of secular law where a spiritual touch 
enlivens legislation, administration and 

adjudication, to make 
fairness a creed of life. 
It has many colours 
and shades, many 
forms and shapes 
and, save where valid 
law excludes, it 
applies when people 
are affected by acts of 
authority. It is the 
bone of healthy 
g o v e r n m e n t , 
recognised from 
earliest times and not a mystic testament of 
judge-made law. Indeed from the legendary 
days of Adam-and of Kautilya's 
Arthashastra-the rule of law has had this 
stamp of natural justice, which makes it 
social justice. We need not go into these 
deeps for the present except to indicate that 
the roots of natural justice and its foliage are 
noble and not new-fangled. Today its 
application must be sustained by current 
legislation, case law or other extant principle, 
not the hoary chords of legend and history. 
Our jurisprudence has sanctioned its 
prevalence even like the Anglo-American 
system." 
       In the context of the real estate sector, the 
following principles  of    natural   justice    are 
enumerated under Real Estate (Regulation 
and Development) Act, 2016.
       Audi Alteram Partem:   This         principle
means "hear the other side". Both parties in a 
dispute should be given an equal opportunity 
to present their case and be heard. In the 
context of RERA, this principle ensures that 
developers and homebuyers have an equal 

opportunity to present their case before the 
RERA authorities.
     Nemo Judex in Causa Sua: This principle 
means "no one should be a judge in his own 
cause". The adjudicator must be impartial and 
unbiased. In the context of RERA, this 
principle ensures that the authorities do not 
have any conflict of interest in the dispute 
being heard.
       Evidence-based          decision-making: 
This principle requires that any decision made 
by the authorities should be based on the 
evidence presented before them. This 
principle ensures that decisions are not
arbitrary and are based on objective facts and 
evidence. 
       Reasoned decision-making: This principle 
requires that any decision made by the 
authorities should be accompanied by 
reasons. This principle ensures that the parties 
involved understand the basis on which the 
decision has been made. 
    Right to be represented:  This principle 
ensures that the parties involved in a dispute 
have the right to be represented by one or 
more chartered accountants or company 
secretaries or cost accountants or legal 
practitioners. This principle ensures that the 
parties are adequately represented and can 
present their case effectively.
     Moreover, Section 35 of RERA Act which 
confers suo motu powers or nor semblance of 
conferment of such powers could be gathered 
from the entire text of the Act. Though Section 
38(2) of the RERA Act provide that the 
Authority shall be guided by the principles of 
natural justice and subject to other provisions 
of the Act and Rules and shall have the power 
to regulate their own procedure. Under 
common law, It is perceptible that an 

Authority is established under a statute to 
adjudicate upon disputes arising under the 
said statute. The RERA Authorities have been 
established with a specific purpose and are 
expected to follow and be guided by the 
principles of natural justice. That puts 
obligation over them to ensure that no one is 
condemned unheard. And, the dispute 
brought before the authority is adjudicated 
upon after both sides have been given proper 
"opportunity of being heard". It is also 
obligated upon the authority to see that the 
disputes are disposed of quickly regard being 
had to the larger public interest.
      In conclusion, the Act requires the bestow 
attention and it is really free from the shackles 
of procedural law and only guided by fair play 
and principles of natural justice and the 
regulations formed by it. Hence, the principles 
of natural justice are critical to ensuring 
fairness and transparency in legal 
proceedings. In the context of the real estate 
sector, these principles ensure that the 
interests of homebuyers are protected, and 
that developers are held accountable for any 
wrongdoings. The adherence to these 
principles by RERA is a positive step towards 
creating a transparent and fair real estate 
sector in India.   

(Amitesh Srivastava)
Legal Consultant
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           The Real Estate Regulatory Authority
(RERA) was established by the Indian 
government to regulate the real estate sector 
in the country. RERA's primary goal is to 
safeguard the rights and interests of 
homebuyers, and it adheres to the principles 
of natural justice, which are essential to the 
society and legal system.
        'Natural Justice' is an expression of English 
common law. The concept and doctrine of 
Principles of Natural Justice and its 
application in our Justice delivery system is 
not new. It seems to be as old as the system of 
dispensation of justice itself. It has by now 
assumed the importance of being, so to say, 
"an essential inbuilt component" of the 
mechanism, through which decision making 
process passes, in the matters touching the 
rights and liberty of the people. It is no doubt, 
a procedural requirement but it ensures a 
strong safeguard against any Judicial or 
administrative; order or action, adversely 
affecting the substantive rights of the 
individuals.
       Different     jurists    have    described    the
principle in different ways. Some called it as 
the unwritten law (jus non scriptum) or the 
law of reason. In India the principle is 
prevalent from the ancient times. We find it 
Invoked in Kautilya's  Arthashastra. In this 
context, para 43 of the judgment of the 
Hon'ble Supreme Court In the case of 
Mohinder Singh Gill v. Chief Election 
Commissioner, AIR 1978 SC 851, may be 
usefully quoted: 
       “Indeed, natural justice is a pervasive facet 
of secular law where a spiritual touch 
enlivens legislation, administration and 

adjudication, to make 
fairness a creed of life. 
It has many colours 
and shades, many 
forms and shapes 
and, save where valid 
law excludes, it 
applies when people 
are affected by acts of 
authority. It is the 
bone of healthy 
g o v e r n m e n t , 
recognised from 
earliest times and not a mystic testament of 
judge-made law. Indeed from the legendary 
days of Adam-and of Kautilya's 
Arthashastra-the rule of law has had this 
stamp of natural justice, which makes it 
social justice. We need not go into these 
deeps for the present except to indicate that 
the roots of natural justice and its foliage are 
noble and not new-fangled. Today its 
application must be sustained by current 
legislation, case law or other extant principle, 
not the hoary chords of legend and history. 
Our jurisprudence has sanctioned its 
prevalence even like the Anglo-American 
system." 
       In the context of the real estate sector, the 
following principles  of    natural   justice    are 
enumerated under Real Estate (Regulation 
and Development) Act, 2016.
       Audi Alteram Partem:   This         principle
means "hear the other side". Both parties in a 
dispute should be given an equal opportunity 
to present their case and be heard. In the 
context of RERA, this principle ensures that 
developers and homebuyers have an equal 

opportunity to present their case before the 
RERA authorities.
     Nemo Judex in Causa Sua: This principle 
means "no one should be a judge in his own 
cause". The adjudicator must be impartial and 
unbiased. In the context of RERA, this 
principle ensures that the authorities do not 
have any conflict of interest in the dispute 
being heard.
       Evidence-based          decision-making: 
This principle requires that any decision made 
by the authorities should be based on the 
evidence presented before them. This 
principle ensures that decisions are not
arbitrary and are based on objective facts and 
evidence. 
       Reasoned decision-making: This principle 
requires that any decision made by the 
authorities should be accompanied by 
reasons. This principle ensures that the parties 
involved understand the basis on which the 
decision has been made. 
    Right to be represented:  This principle 
ensures that the parties involved in a dispute 
have the right to be represented by one or 
more chartered accountants or company 
secretaries or cost accountants or legal 
practitioners. This principle ensures that the 
parties are adequately represented and can 
present their case effectively.
     Moreover, Section 35 of RERA Act which 
confers suo motu powers or nor semblance of 
conferment of such powers could be gathered 
from the entire text of the Act. Though Section 
38(2) of the RERA Act provide that the 
Authority shall be guided by the principles of 
natural justice and subject to other provisions 
of the Act and Rules and shall have the power 
to regulate their own procedure. Under 
common law, It is perceptible that an 

Authority is established under a statute to 
adjudicate upon disputes arising under the 
said statute. The RERA Authorities have been 
established with a specific purpose and are 
expected to follow and be guided by the 
principles of natural justice. That puts 
obligation over them to ensure that no one is 
condemned unheard. And, the dispute 
brought before the authority is adjudicated 
upon after both sides have been given proper 
"opportunity of being heard". It is also 
obligated upon the authority to see that the 
disputes are disposed of quickly regard being 
had to the larger public interest.
      In conclusion, the Act requires the bestow 
attention and it is really free from the shackles 
of procedural law and only guided by fair play 
and principles of natural justice and the 
regulations formed by it. Hence, the principles 
of natural justice are critical to ensuring 
fairness and transparency in legal 
proceedings. In the context of the real estate 
sector, these principles ensure that the 
interests of homebuyers are protected, and 
that developers are held accountable for any 
wrongdoings. The adherence to these 
principles by RERA is a positive step towards 
creating a transparent and fair real estate 
sector in India.   
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U.P. RERA at a Glance
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egRoiw.kZ vk;kstu

   mÙkj çns'k jsjk dh ekuuh; lnL;k Jherh dYiuk 
feJk th dk dk;Zdky 15 tuojh 2023 dks iwjk gks jgk 
gSA bl fufeÙk] mÙkj çns'k jsjk ds lHkh lnL; ,oa 
deZpkjh x.kksa }kjk mudk fonkbZ dk;ZØe vk;ksftr fd;k 
x;k ftlesa mÙkj çns'k jsjk ds ps;jeSu Jh jktho dqekj] 
ekuuh; lnL; Jh Vh osadVs'k ,oa Jh nhid Lo:i 
lDlsuk] lfpo Jh jkts'k dqekj R;kxh] fçafliy 
,Mokbtj Jh vcjkj vgen] ekuuh; dfUlyhVj Jh 
vkj-Mh ikyhoky] ih,eMh ls Jh Mh ds flag]  fof/kd 
lykgdkj Jh vkuUn 'kqDy lesr lHkh ofj"B vf/kdkjh o 
deZpkjh x.k mifLFkr jgsA lHkh us ekuuh; lnL;k dks 
Hkkoiw.kZ fonkbZ lUns'k çsf"kr fd;sA

    Jherh feJk dks mÙkj çns'k ljdkj }kjk çns'k dh 
çFke fj;y ,LVsV jsX;qysVjh vFk‚fjVh dh lnL; ds :i 
esa fnukad 9@8@2018  dks fu;qä fd;k x;k FkkA 

vius dqy 4 o"kZ vkSj 5 ekg ds dk;Zdky ds e/; 
ekuuh; lnL;k us vdsys yxHkx lksyg gtkj 
f'kdk;rksa dk fuLrkj.k dj ns'k ds vU; lHkh jsjk ds 
fy, ,d mnkgj.k çLrqr fd;kA Jherh feJk }kjk 
fuLrkfjr f'kdk;rksa dh la[;k ns'k ds vf/kdka'k jkT;ksa 
esa jsjk  }kjk fuLrkfjr leLr f'kdk;rksa ls Hkh vf/kd 
gSA mudh bl miyfC/k us mÙkj çns'k jsjk dks de le; 
esa ,d cM+k y{; çkIr djus esa lgk;rk dh gSA 
,u-lh-vkj {ks= ds fj;y ,LVsV lsDVj dks lq–<+ djus 
esa Jherh feJk dk ,d fo'ks"k ;ksxnku jgk gSA mUgksaus 
ladVxzLr fj;y ,LVsV ifj;kstukvksa dk iqu#)kj djus 
dh fn'kk esa ,d cM+h igy dh vkSj mUgha ds ç;klksa dk 
;g ifjek.k jgk fd mÙkj çns'k jsjk 16 ls vf/kd 
ladVxzLr ifj;kstukvksa dks iw.kZ djkus dk dk;Z çxfr 
iFk ij vxzlj gSA    

Jherh dYiuk feJ dk fonkbZ lekjksg
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   mÙkj çns'k ljdkj }kjk y[kuÅ esa 10&12 Qjojh 
2023 dks vk;ksftr Xykscy bUosLVj lfeV 
¼Global Investor Summit½ 2023 ds iwoZ çns'k ljdkj 
}kjk jkT; esa vkus okys oSf'od fuos'k vkSj mlds dkj.k 
Hkfo"; esa ;qokvksa dks çkIr gksus okys jkstxkj ds ekSdksa ds 
fo"k; esa voxr djkus gsrq çns'k ljdkj }kjk fnukad 3 
Qjojh 2023 dks 'kkjnk fo'ofo|ky; rFkk uks,Mk 
baVjus'kuy fo'ofo|ky; esa fo'ks"k dk;ZØe vk;ksftr 
fd;k x;k Fkk ftlesa eq[; oäk ds rkSj ij Jh jktho 
dqekj us O;k[;ku fn;kA 
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Xykscy bUosLVj lfeV 2023 ij O;k[;ku

    Jh dqekj }kjk çns'k ljdkj }kjk dh xbZ uhfr;ksa 
esa  cnyko vkSj tcjnLr bPNk 'kfä ds dkj.k fujUrj 
gks jgs fo'o Lrj ds vk/kkjHkwr lajpuk ds fodkl rFkk 
fuos'k gsrq nh tk jgh lqfo/kkvksa ds dkj.k iwoZ esa gq, 
fuos'k ,oa vkus okys fuos'k ds fo"k; esa voxr djk;kA 
mUgksaus vius yacs ç'kklfud rFkk O;fäxr vuqHkoksa ds 
;knxkj {k.kksa dks ;qokvksa ds lkFk lk>k fd;k vkSj Hkfo"; 
dh pqukSfr;ksa vkSj voljksa ds fy, rS;kj jgus dk uqL[kk 
fn;kA    



tuojh&ekpZ 2023 laLdj.k 
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ASSOCHAM }kjk fj;y ,LVsV lsDVj ij
vk;ksftr jk"Vªh; lEesyu 

   8 Qjojh 2023 dks ASSOCHAM }kjk vk;ksftr 
jk"Vªh; lEesyu fj;y ,LVsV bf.M;k dk vk;kstu fd;k 
x;k FkkA lEesyu esa fj;y ,LVsV {ks= ds fujUrj fodkl 
,oa O;olk; djus dh lqfo/kk ppkZ dk eq[; fo"k; FkkA 
lEesyu esa Jh jktho dqekj th }kjk mn~?kkVu Hkk"k.k 
fn;k x;k ftlesa mÙkj çns'k jsjk }kjk çkseksVlZ dks 
O;olk; djus dh lqfo/kk ds vUrxZr fd, x, fofHkUu 
igyksa ds fo"k; esa voxr djk;k x;kA dbZ çkseksVj }kjk 
bl igy dk ykHk vkSj muds ldkjkRed ifj.kke ls Hkh 
voxr djk;k x;kA 

     

    fj;y ,LVsV {ks= ds lrr~ fodkl ds fy, Jh dqekj 
us çkseksVlZ dks jsjk ykxw gksus ds iwoZ viukbZ xbZ 
dk;Z'kSyh dks R;kx dj jsjk vf/kfu;e ds vuqlkj dk;Z 
djus dk vkºokgu fd;k ftlls iqjkuh Hkwyksa dks 
lq/kkjdj fofu;eu ,oa fodkl nksuksa lqfuf'pr fd;k tk 
lds A lEesyu esa ds vfrfjä Jh vkuan dqekj& 
ps;jeSu] jsjk] ,ulhVh v‚Q fnYyh] Jh jfo vxzoky] 
ojh'kg lnL;] ,lkspkSe] Jh jksgu 'kekZ] ofj"B funsZ'kd] 
'kks/k] ts-,y-,y bafM;k] vkfn mifLFkr FksA lEesyu esa 
vkoklu vkSj 'kgjh dk;Z ea=ky;] Hkkjr ljdkj rFkk 
ts-,y-,y bafM;k }kjk la;qä :i ls jsjk ij fd, x, 
,d 'kks/k i= dk vukoj.k Hkh fd;k x;kA 
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x.kra= fnol 2023 dk vk;kstu 
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Meetings of Conciliation Forum

   ofj"B ç'kklfud vf/kdkjh Jh vkj Mh ikyhoky 
dh v/;{krk esa çkseksVj rFkk mudh vkoafV;ksa ds e/; 
mRiUu fooknksa ds fuokj.k gsrq dfUlyh,'ku Qksje dh 

v‚uykbu ,oa v‚Qykbu ek/;e ls cSBdsa vk;ksftr 
dh tkrh gS ftlls fofHkUu çdkj ds fooknksa dk 
vkilh lgefr ls 'kkafriwoZd lek/kku djk;k tk 
ldsA  
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Review Meetings of
Projects under Section-8 

      jsjk vf/kfu;e dh /kkjk&8 ds vUrxZr 'ks"k fuekZ.k rFkk 
fodkl dk;Z iw.kZ dj ifj;kstuk iw.kZ fd, tkus ds fy, 
iquokZflr dh xbZ ifj;kstukvksa dh ekuuh; lnL; 

Jh Vh osadVs'k dh v/;{krk esa çfr ekg leh{kk cSBd 
vk;ksftr dh tkrh gSa ftlls ifj;kstukvksa dk fuekZ.k 
iw.kZ djus dh fn'kk esa egRoiw.kZ fn'kk&funsZ'k tkjh fd, 
tk ldsA 
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v/kwjh ifj;kstukvksa ij vçksp isij ds
iwoZ çkseksVlZ ds lkFk cSBd

     m-ç- jsjk us çns'k] fo'ks"kdj xkSrecq) uxj tuin] dh 
v/kwjh ifj;kstukvksa ds cdk;k jkf'k dks ysdj çkseksVlZ vkSj 
fodkl çkf/kdj.kksa ds e/; mRiUu xfrjks/k dks [kRe djus 
vkSj muds fuekZ.k dk lqxe jkLrk fudkyus ds fy, 
lykgdkj laLFkku dk p;u dj fy;k gSA ;g laLFkku o"kksaZ 
ls fuekZ.k u gksus ds dkj.k cUn iM+s ifj;kstukvksa dk 
v/;;u dj çkf/kdj.k dks ,d fjiksVZ çLrqr djsxk  

ftlesa ifj;kstukvksa ds cdk;k jkf'k pqdkus vkSj fuekZ.k 
dh laHkkoukvksa dk o.kZu gksxkA ;g fjiksVZ çns'k ljdkj 
vkSj fodkl çkf/kdj.k ds lkFk Hkh lka>k dh tk,xhA 
blh lUnHkZ esa çkf/kdj.k }kjk fj;y ,LVsV laLFkkuksa ds 
la?k] ØsMkbZ o ujsMdksa ds lkFk 27 ekpZ 2023 dks ,d 
cSBd dk vk;kstu fd;k vkSj muds çfrfuf/k;ksa }kjk 
çLrqr lq>ko ij ppkZ dhA 
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fof/kd lykgdkj ds lkFk dk;Zxks"Bh 

     çkf/kdj.k us 11 Qjojh 2023 dks ekuuh; lqçhe dksVZ 
ds vf/koäk rFkk jsjk ds fof/kd lykgdkj Jh osadV jko 
ds lkFk ,d dk;Zxks"Bh dk vk;kstu fd;kA Jh vcjkj 
vgen] çeq[k lykgdkj o iwoZ  lfpo]   m-ç-   jsjk dh 
ns[kjs[k esa jsjk   dh   fHkUu    ihBksa ls tqM+s y‚ VªSuh ,oa 

deZpkfj;ksa us bl dk;Zxks"Bh esa Hkkx fy;k vkSj fof/kd 
lykgdkj ds lkFk ç'uksÙkj }kjk Kkuo/kZu fd;kA bl 
volj ij Jh vcjkj vgen }kjk fof/kd lykgdkj dks 
jsjk dh vksj ls ,d Le`fr fpUg Hkh HksaV dh xbZA   
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jsjk ds ç;klksa dh vkoafV;ksa }kjk dh xbZ
ç'kalk ,oa fooknksa ds le>kSrs

Off the beat - Social Media Testimonials

Link- https://youtu.be/vNal_x3qWL8 
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xkSjo pkS/kjh dks vkWfQlj flVh&2]\
çkseksVj ,e vkj çksO;w dh ifj;kstuk]

esa vkilh lgefr ls fookn dk
lek/kku fudyokdj dCtk fnyk;k x;kA

Jherh ik#y 'kekZ rFkk çkseksVj oso esxk
flVh lsaVj ds e/; fookn dk fjQ.M
lqfuf'pr djkdj le>kSrk lEiUu

djk;k x;kA 

jktho d`".k dks oso esxk flVh lsaVj dh
ifj;kstuk] esa fookn dk lek/kku

lqfuf'pr djrs gq, bdkbZ dk
dCtk fnyk;k x;kA

Jh fç;rks"k flag dk çkseksVj #æk fcYMosy
ds e/; fookn dk fjQ.M ds ek/;e

ls lek/kku lEiUu djk;k x;kA

vf/kd tkudkjh fy, UPRERAofficial ds                        ist dks Q‚yks djsaA 
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ve`r fopkj& ekpZ 11] 2023 

vej mtkyk& Qjojh 3] 2023 

nSfud tkxj.k& Qjojh 7] 2023 

nh bdkufed VkbEl& Qjojh 9] 2023 

jsjk ladYi
U.P. RERA

E-Newsletter

www.up-rera.in 24

tuojh&ekpZ 2023 laLdj.k 



vej mtkyk& Qjojh 14] 2023 

fganqLrku & Qjojh 19] 2023 

vej mtkyk& ekpZ 11] 2023 

euhdaVªksy-dkWe & Qjojh 25] 2023 
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vej mtkyk& tuojh 17] 2023 nSfud tkxj.k& ekpZ 23] 2023  

nSfud tkxj.k& Qjojh 19] 2023  uoHkkjr VkbEl&
Qjojh 14] 2023 

jsjk ladYi
U.P. RERA

E-Newsletter

www.up-rera.in 26

tuojh&ekpZ 2023 laLdj.k 



uoHkkjr VkbEl& tuojh 5] 2023 

vej mtkyk & tuojh 16] 2023 nSfud tkxj.k& tuojh 17] 2023 

bZVh fj;YVh& tuojh 4] 2023  
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vej mtkyk& tuojh 24] 2023 fganqLrku VkbEl& tuojh 24] 2023 

fganqLrku VkbEl& tuojh 28] 2023 

çdk'ku o lEiknu% 

mÙkj çns'k Hkw&lEink  fofu;ked  çkf/kdj.k  

i=kpkj dk irk% 

eq[; dk;kZy;% jkT; fu;kstu laLFkku (uohu Hkou)] dkykdkadj gkml]
iqjkuk gSnjkckn] y[kuÅ] m- ç-& 226007] Qksu% 0522&2781448@49  

,ulhvkj dk;kZy;% ,p&169] fprou ,LVsV] xkek&2] xzsVj uks,Mk]
xkSrec¨¼ uxj]  m- ç-& 201310] Qksu& 0120&2326104 

fjrs'k flag @ xkSjo feJk
ehfM;k dUlyVsUV

ehfM;k lsy] m-ç- jsjk
bZ&esy% uprerasocial@gmail.com

vLohdj.k& bl bZ&U;wt ysVj esa çdkf'kr lkexzh
dsoy lqpukFkZ nh tk jgh gS rFkk budk mi;ksx
fdlh vU; lUnHkZ esa ugh fd;k tkuk pkfg;sA

 bl m}s'; gsr¨ d`I;k lEcfU/kr foHkkx ds çeq[k ls lEidZ djsaA


